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From: Hicks, Thomas
Sent: Monday, October 08, 2007 9:46 AM
To: Jim Dail (james.c.dail@verizon.com)
Cc: Hicks, Thomas
Subject: Intrado-Verizon 251 Interconnection Agreement- 'Intrado Edited VZ Terms &
Conditions

Jim,

As you requested last Thursday, our edits to the "Terms and Conditions" portion of your 251
boilerplate agreement are attached for your review. I have deleted those sections that were
formerly sent to you in previous correspondence.

Please don't hesitate to call me to discuss any questions you may have, and let me know how
soon you anticipate your review of this and earlier submissions to be completed.

Thanks,

Tom Hicks, ENP
Intrado Inc.
Director- Regulatory Affairs
Tel: (972) 772-5883
Mob: (972) 342-4482
Email: thomas.hicks@intrado.com
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1.2

1.1

(\

o

o

[AMENDED, EXTENDED AND RESTATED] AGREEMENT

PREFACE

This [Amended. Extonded and Restated] Agreement ("Agreement") shall be deemed effective as
of *"Date'" (the "Effective Date"), between *"Intrado Communications Inc. GU=G full P1ame
~ ("Intrado Comm"'GLEG /IGrollym TXT"'''), a corporation organized under the laws of the
Delaware***GLEG InGorporalien :01310 Commom'/oallR TXI''' of ***GLEG :Otale of Inoorporation
~, with offices at 1601 Dry Creek Drive, Longmont, CO, 80503, mGbEG I\ddress 1 TXI'*',
***GbEG Git,' TXT**', "*GbEG :Otale Me''' "*GLEG Zip TXI'** and ***Verizon Company Full
Name 1 TXT*** ("Verizon"), a corporation organized under the laws of the ***Incorporation State
Commonwealth TXT*** of ***Incorporation State TXT*** with offices at "*Verizon Address
TXT*** (Verizon and Intrado Comm'''CLEG ,",c'oRym TXI''' may be referred to hereinafter,
each, individually as a "Party", and, collectively, as the "Parties").

GENERAL TERMS AND CONDITIONS

In consideration of the mutual promises contained in this Agreement, and intending to be legally
bound, pursuant to Section 252 of the Act, Verizon and Intrado Comm***GbEG Acronym TXT***
hereby agree as follows:

1. The Agreement

This Agreement includes: (a) the Principal Document; (b) the Tarills of eaGh
Party applicable to the ~er'/ices that are.offored for sale by il in tRe Prinoipal
Document (whicR Tarills are incorporated into and made a part of this /1§reeA1ent
by referenco); and, f£+-LQ.lan Order by a Party that has been accepted by the
other Party.

Except as otherwise expressly provided in the Principal Document (including, but
not limited to, the Pricing Attachment), confiicts among provisions in the Principal
Document, Tariffs, and an Order by a Party that has been accepted by the other
Party, shall be resolved in accordance with the following order of precedence,
where the document identified in subsection "(a)" shall have the highest
precedence: (a) the Principal Document; (b) the Tariffs; and, (c) an Order by a
Party that has been accepted by the other Party. The fact that a provision
appears in the Principal Document but not in a Tariff, or in a Tariff but not in the
Principal Document, shall not be interpreted as, or deemed grounds for finding, a
confiict for the purposes of this Section 1.2.

1.3 This Agreement constitutes the entire agreement between the Parties on the
subject matter hereof, and supersedes any prior or contemporaneous
agreement, understanding, or representation, on the subject matter hereof,
provided, however, notwithstanding any other provision of this Agreement or
otherwise, this Agreement is an amendment, extension and restatement of the
Parties' prior interconnection and resale agreement(s), if any, and, as such, this
Agreement is not intended to be, nor shall it be construed to create, a nov.,tion or
accord and satisfaction with respect to any prior interconnection or resale
agreements and, accordingly, all monetary obligations of the Parties to one
another under any prior interconnection or resale agreements shall remain in full
force and effect and shall constitute monetary obligations of the Parties under
this Agreement (provided, however, that nothing contained in this Agreement
shall convert any claim or debt that would otherwise constitute a prepetition claim
or debt in a bankruptcy case into a postpetition claim or debt). In connection with
the foregoing, Verizon expressly reserves all of its rights under the Bankruptcy
Code and Applicable Law to seek or oppose any relief in respect of the
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1.4

assumption, assumption and assignment, or rejection of any interconnection or
resaie agreements between Verizon and intrado Comm····C~EC !\cren\'m
~

Except as otherwise provided in the Principal Document, the Principal Document
may not be waived or modITied except by a written document that is signed by
the Parties. Subject to the requirements of Applicable Law, a Party shall have
the right to add, modify, or withdraw, its Tariff(s) at any time, without the consent
of, or notice to, the other Party.

2. Term and Termination

2.1 This Agreement shall be effective as of the Effective Date and, unless cancelled
or terminated earlier in accordance with the terms hereof, shall continue in effect
until ***Date CO*** (the "Initial Term"). Thereafter, this Agreement shall continue
in force and effect unless and until cancelled or terminated as provided in this
Agreement.

2.2 Either Intrado Comm***CLEC /\GreAynl TXT*'* or Verizon may terminate this
Agreement effective upon the expiration of the Initiai Term or effective upon any
date after expiration of the initial Term by providing written notice of termination
at least ninety (90) days in advance of the date of termination.

o

2.3 If either Intrado Comm'**GLEC AGrenym TXT'** or Verizon provides notice of
termination pursuant to Section 2.2 and on or before the proposed date of
termination either Intrado Comm***CLEC AGreAym TXT*** or Verizon has
requested negotiation of a new interconnection agreement, unless this
Agreement is cancelled or terminated earlier in accordance with the terms hereof
(including, but not limited to, pursuant to Section 12), this Agreement shall
remain in effect until the earlier of: (a) the effective date of a new interconnection
agreement between Intrado Comm***CLEG /\GreAym TXT*** and Verizon; or, (b)
the date one (1) year after the proposed date of termination.

o

2.4 If either Intrado Comm***GLEG AGronym TXT*** or Verizon provides notice. of
termination pursuant to Section 2.2 and by 11 :59 PM Eastern Time on the
proposed date of termination neither Intrado Comm***GLEG AGrenym TXT'** nor
Verizon has requested negotiation of a new interconnection agreement, (a) this
Agreement will terminate at 11 :59 PM Eastern Time on the proposed date of
termination, and (b) the Services being provided under this Agreement at the
time of termination will be terminated, except to the extent that the Purchasing
Party has requested that such Services continue to be provided pursuant to an
applicable Tariff or Statement of Generally Available Terms (SGAT).

3. Glossary and Attachments

The Giossary and the following Attachments are a part of this Agreement:

Additional Services Attachment

Interconnection Attachment

Resale Attachment

Network Elements Attachment

Collocation Attachment

911 Attachment

Pricing Attachment
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·c 4. Applicable Law

4.1 The construction, interpretation and performance of this Agreement shall be
governed by (a) the laws of the United States of America and (b) the laws of the
State of [State], without regard to its conflicts of iaws rules. All disputes relating
to this Agreement shall be resolved through the application of such iaws.

4.2 Each Party shall remain in compliance with Applicabie Law in the course of
performing this Agreement.

4.3 Neither Party shall be liable for any delay or failure in performance by it that
results from requirements of Applicable Law, or acts or failures to act of any
governmental entity or official.

4.4 Each Party shall promptly notify the other Party in writing of any governmental
action that limits, suspends, cancels, withdraws, or otherwise ·materially affects,
the notifying Party's ability to perform its obligations under this Agreement.

4.5 If any provision of this Agreement shall be invalid or unenforceable under
Applicable Law, such invalidity or unenforceability shall not invalidate or render
unenforceable any other provision of this Agreement, and this Agreement shall
be construed as if it did not contain such invalid or unenforceable provision;
provided, that if the invalid or unenforceable provision is a material provision of
this Agreement, or the invalidity or unenforceability materially affects the rights or
obligations of a Party hereunder or the ability of a Party to perform any material
provision of this Agreement, the Parties shall promptly renegotiate in good faith
and amend in writing this Agreement in order to make such mutually acceptable
revisions to this Agreement as may be required in order to conform the
Agreement to Applicable Law.o 4.6 If any legislative, regulatory, judicial or other governmental decision, order,
determination or action, or any change in Applicable Law, materially affects any
material provision of this Agreement, the rights or obligations of a Party
hereunder, or the ability of a Party to perform any material provision of this
Agreement, the Parties shall promptly renegotiate in good faith and amend in
writing this Agreement in order to make such mutually acceptable revisions to
this Agreement as may be required in order to conform the Agreement to
Applicable Law. If within thirty (30) days of the effective date of such decision,
determination, action or change, the Parties are unable to agree in writing upon
mutually acceptable revisions to this Agreement, either Party may pursue any
remedies available to it under this Agreement, at law, in equity, or otherwise,
including, but not limited to, instituting an appropriate proceeding before the
Commission, the FCC, or a court of competent jurisdiction, without first pursuing
dispute resolution in accordance with Section 14 of this Agreement.

o

4.6.1 Notwithstanding Section 4.6 above, to the extent Verizon is required
by a change in Applicable Law to provide to Intrado CommmCLEC
A8r8RY", TXr" a Service that is not offered under this Agreement to
Intrado Comm'''CLEC /\8r8"1"' TXr", the terms, conditions and
prices for such Service (including, but not limited to, the terms and
conditions defining the Service and stating when and where the
Service will be available and how it will be used, and terms, conditions
and prices for pre-ordering, ordering, provisioning, repair, maintenance
and billing) shall be as provided in an applicable Verizon Tariff, or, in
the absence of an applicable Verizon Tariff, as mutually agreed by the
Parties in a written amendment to the Agreement that, upon the
request of either Party, the Parties shall negotiate in accordance with
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4.7

the requirements of Section 252 of the Act. In no event shail Verizan
be required to provide any such Service in the absence of such a
Verizon Tariff or amendment.

Notwithstanding anything in this Agreement to the contrary, if, as a result of any
iegislative, judicial, regulatory or other governmental decision, order,
determination or action, or any change in Applicable Law, Verizon is not required
by Applicable Law to provide any Service, payment or benefit, otherwise required
to be provided to Intrado Comm***ClEC .o.8roRY"' TXT'" hereunder, then
Verizon may discontinue the provision of any such Service, payment or benefit,
aH4-!,,**GLEC Acronym TXT*** shal! reimburse Verizon for any p3j'mont
previously FAaeo by VeriZOA to ***CLEC /\crony!l; TXT""''' Plat Vias not required
by Applicable law. Verizon will provide thirty (30) days prior written notice to
Intrado Comm"'GlEG Acronyffi TXT'*" of any such discontinuance of a Service,
unless a different notice period or different conditions are specified in this
Agreement (including, but not limited to, in the Networks Element Attachment or
an applicable Tariff) or Applicable Law for termination of such Service in which
event such specified period andlor conditions shall apply. For the avoidance of
any doubt, this Section 4.7 is self-effectuating and no amendment to this
Agreement shall be required to implement it.

5. Assignment

o 6.

Neither Party may assign this Agreement or any right or interest under this Agreement,
nor delegate any obligation under this Agreement, without the prior written consent of the
other Party, which consent shall not be unreasonably withheld, conditioned or delayed;
provided that either Party may assign its rights and delegate its benefits. and delegate its
duties and obligations under this Agreement without the Consent of the other Party to an
affiliate of that Party. Any alteffipted assignment or delegation in violation of this Section
5 shail be void and ineffective and constitute default of this Agreement.

Assurance of Payment

6.1 Upon written request by Verizon, H'GlEG Acronyffi TXT''*lntrado Comm shall,
at any tiffie and frOffi tiffie to tiffie, provide to Verizon adequate assurance of
payment of amounts due (or to become due) to Verizon hereunder_.

6.2 Assurance of payment of charges may be requested by Verizon if Intrado
Comm***GlEC Acronyffi TXT'H (a) prior to the Effective Date, has failed to
timely pay an undisputed bill rendered to Intrado CommH'GlEC Acronyffi TXT'H
by Verizon or its Affiliates, (b) on or after the Effective Date, fails to timely pay an
undisputed biil rendered to Intrado Comm"'ClEG Acronym TXT'** by Verizon GF

its Affiliates, (c) in Verizon's reasonable judgment, at the Effective Date or at any'
time thereafter, is unable to demonstrate that it is creditworthy, or (d) admits its
inability to pay its debts as such debts become due, has commenced a voluntary
case (or has had a case commenced against it) under the U.S. Bankruptcy Code
or any other law relating to bankruptcy, in'solvency, reorganization, winding-up,
composition or adjustment of debts or the iike, has made an assignment for the
benefit of creditors or is subject to a receivership or Similar proCeeding.

o

6.3 Unless etherwise a§'eed by Ihe Parlies, the as "crance of payffient shail consist
of an ""conditional, irrevocable standby letter of credit naming "erizon as the
t3eneficiary thereof ane othcP:Nise in ferm ane Sbl8stanco satisfactory to Verizon
fro", a financial inslitction acceptable to VerizoR. The letler of credit shail be in
an affiocnl equal to twe (2) ffionths anticipated charges (including, bul not liffiiled
to, both reccrring and non roccrring charges), as reasonably deterffiined by
Verizon, for Ihe 5ervices 10 be provided by Veeizon 10 "*GlEC Acronyffi TXT'**
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6.4

6.5

in connoction with this ,A.§reement. If ""GlEC .o.cron,'m Txr" meets the
:::ondition :n G!::ibS9ction 6.2(8) above OF 1-:08 foiles to t!:=ne!~' Flay t'A'Q or more gills
renderec~ b~r \Jer:zo ..... or 3 \/0:-:20n Aniliate in any t'::eJ'Io (12) FRonth period.
'-'mizen "1=131', at its option, derRaRd (aAcl c<"hCLEC /\G'-OA~'Al TXT,"H shaH provide)
additienal assurance ef payment, eensisting of menthly ad'/aneed payments ef
estimated charges as reasonably deto"'FP.inoe bj' Verizon, '<''lith appropriate true
'..lp against 3ctl,:lal billeD crargos no more .frequently than OACO ",or Calendar
Quarler.

[Intentionally Left Blank].

[Intentionally Left Blank].

o

e.e\!erizon ",ay (but is not obli§ated to) draw on the lotter of credit upon notice to
·"CLEC Acronym TXr" in respect of any amounts to be paid by ···ClEC
Acrony'" TXr·· hereunder that are net paid within thirty (.g) days ef the date
that payme"t ef such amounts is re~uired by this A§feement.

6.71f '!erizen draws en the letter ef credit, upon re~uest by '!erizon, "·ClEC /\Grony",
TXT"· shall provide a replaGernent or supplernental letter of Gredit Gonforrnin§ to
the re~u;rements of ~eGtien 6.•.

6.g~lotwithstandiR§anythin§ else set forth in this A§reernenl, if Verizon malws a re~uest

for assuranGe of payment in aGGerdanGe with the terms of this ~eGtion, then
Verizon shall have ne obli§atien thereafter to perform under this A§feement unlil
such time as ·"ClEC AG'onym TXr·· has pro'<jded Verizon with SUGh
assuranGe of pay",ent.

M6.6 The faGt that a letter of Gredit is re~uested by "erizon hereunder shalt in no way
relieve ·"ClEC AGronym TXr" from GomplianGe with the re~uirernents of this
'\§fee"'ent (inGludin§, but Rot limited to, any appliGable Tariffs) as to ad"anGe
pa,'ments end payrnent for ~er'/iGes, nor Gonstitute a waiHer or rnodifiGation of
the terms herein pertainin§ te tAe disGontinuanGe of ~er'!iGes for nonpaynlOnt of
any amounts paynl0n! gf which is re~uired by this A§feernent.

7. Audits

7.1 Except as may be otherwise specifically provided in this Agreement, either Party
("Auditing Party") may audit the other Party's ("Audited Party") books, records,
documents, facilities and systems for the purpose of evaluating the accuracy of
the Audited Party's bills for services provided under this Agreement. Such audits
may be performed once in each Calendar Year; provided, however, that audits
may be conducted more frequently (but no more frequently than once in each
Calendar Quarter) if the immediately preceding audit found previously
uncorrected net inaccuracies in billing in favor of the Audited Party having an
aggregate value of at least $1,000,000.

7.2 The audit shall be performed by independent certified public accountants
selected and paid by the Auditing Party. The accountants shall be reasonably
acceptable to the Audited Party. Prior to commencing the audit, the accountants
shall execute an agreement with the Audited Party in a form reasonably
acceptable to the Audited Party that protects the confidentiality of the information
disclosed by the Audited Party to the accountants. The audit shall take place at
a time and place agreed upon by the Parties; provided, that the Auditing Party
may require that the audit commence no later than sixty (60) days after the

. Auditing Party has given notice of the audit to the Audited Party.
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7.3 Each Party shall cooperate fully in any such audit, providing reasonable access
to any and all empioyees, books, records, documents, facilities and systems,
reasonably necessary to assess the accuracy of the Audited Party's bills for
services provided under this Agreement.

7.4 Audits shall be performed at the Auditing Party's expense, provided that there
shall be no charge for reasonable access to the Audited Party's empioyees,
books, records, documents, facilities and systems necessary to assess the
accuracy of the Audited Party's bills.

8. Authorization

o

8.1

8.2

8.3

Verizon represents and warrants that it is a corporation duly organized, validly
existing and in good standing under the iaws of the *"Incorporation State
Commonwealth TXT*** of ***incorporation State TXT*** and has full power and
authority to execute and·deliver this Agreement and to perform its obligations
under this Agreement.

Intrado Comm***GlEG ,IleraAyR' TXT*** represents and warrants that it is a
corporation duly organized, validiy existing and in good standing under the laws
of DelawaretRe ***GlEG InearparatiaA ~Iate GommanwealtR TXT*** of ***GlEG
~tate af Incarperatian MG***, and has full power and authority to execute and
deliver this Agreement and to perform its obligations under this Agreement.

Intrado Comm***GlEG ,IlcroAym TXT*** Certification.

Notwithstanding any other provision of this Agreement, Verizon shall have no
obligation to perform under this Agreement until such time as Intrado
Comm***GlEG 'leFORI'm TXT*** has obtained such FCC and Commission
authorization as may be required by Applicable Law for conducting business in
the State of [State]. Intrado Comm***GlEG Acronym TXT*** shall not place any
Orders under this Agreement until it has obtained such authorization. Intrado
Comm***GlEG /\cranym TXT*** shall provide proof of such authorization to
Verizon upon written request.

9. Billing and Payment; Disputed Amounts

9.1 Except as otherwise provided in this Agreement, each Party shall submit to the
other Party on a monthly basis in an itemized form, statement(s) of charges
incurred by the other Party under this Agreement.

9.2 Except as otherwise provided in this Agreement, payment of amounts billed for
Services provided under this Agreement, whether billed on a monthly basis or as
otherwise provided in this Agreement, shall be due, in immediately available U.S.
funds, on the later of the following dates (the "Due Date"): (a) the due date
specified on the billing Party's statement; or (b) twenty (20) days after the date
the statement is received by the billed Party. Payments shall be transmitted by
electronic funds transfer.

9.3 If any portion of an amount billed by a Party under this Agreement is subject to a
good faith dispute between the Parties, the billed Party shall give written notice to
the billing Party of the amounts it disputes ("Disputed Amounts") and include in
such notice the specific details and reasons for disputing each item. A Party may
also dispute prospectiveiy with a single notice a class of charges that it disputes.
Notice of a dispute may be given by a Party at any time, either before or after an
amount is paid, and a Party's payment of an amount shall not constitute a waiver
of such Party's right to subsequently dispute its obiigation to pay such amount or
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9.4

to seek a refund of any amount paid. The billed Party shall pay by the Due Date
all undisputed amounts. Billing disputes shall be subject to the terms of Section
14, Dispute Resolution.

Charges due to the billing Party that are not paid by the Due Date, shall be
subject to a late payment charge. The late payment charge shall be in an
amount specified by the billing Party which shall not exceed a rate of one-and
one-half percent (1.5%) of the overdue amount (including any unpaid previously
billed late payment charges) per month or as otherwise directed under applicabie
state law.

9.5 Although it is the intent of both Parties to submit timely statements of charges,
failure by either Party to present statements to the other Party in a timely manner
shall not constitute a breach or default, or a waiver of the right to payment of the
incurred charges, by the billing Party under this Agreement, and, except for
assertion of a provision of Applicable Law that limits the period in which a suit or
other proceeding can be brought before a court or other governmental entity of
appropriate jurisdiction to collect amounts due, the billed Party shall not be
entitled to dispute the billing Party's statement(s) based on the billing Party's
failure to submit them in a timely fashion.

10. Confidentiality

10.1 As used in this Section 10, "Confidential Information" means the following
information that is disclosed by one Party ("Disclosing Party") to the other Party
("Receiving Party") in connection with, or anticipation of, this Agreement:

o
10.1.1

10.1.2

10.1.3

10.1.4

10.1.5

10.1.6

Books, records, documents and other information disclosed in an audit
pursuant to Section 7;

Any forecasting information provided pursuant to .this Agreement;

Customer Information (except to the extent that (a) the Customer
information is published in a directory, (b) the Customer information is
disclosed through or in the course of furnishing a Telecommunications
Service, such as directory assistance, operator service, Caller 10 or
similar service, or LlDB service, or (c) the Customer to whom the
Customer Information is related has authorized the Receiving Party to
use and/or disclose .the Customer Information);

information related to specific facilities or equipment (including, but not
limited to, cable and pair information);

any information that is in written, graphic, electromagnetic, or other
tangible form, and marked at the time of disclosure as "Confidential" or
"Proprietary;" and

any information that is communicated orally or visually and declared to
the Receiving Party at the time of disclosure, and by written notice with
a statement of the information given to the Receiving Party within ten
(10) days after disclosure, to tie "Confidential or "Proprietary".

Notwithstanding any other provision of this Agreement, a Party shall have the
right to refuse to accept receipt of information which the other Party has identified
as Confidential Information pursuant to Sections 10.1.5 or 10.1.6.

10.2 Except as otherwise provided in this Agreement, the Receiving Party shall:
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10.2.1 use the Confidential Information received from the Disclosing Party
only in performance of this Agreement; and

was, at the time of receipt, already in the possession of or known to
the Receiving Party free of any obligation of confidentiality and
restriction on use;

10.2.2

Unless otherwise agreed, the obligations of Sections 10.2 and 10.3 do not apply
to information that:

10.4.1

using the same degree of care that it uses with similar confidential
information of its own (but in no case a degree of care that is less than
commercially reasonable), hold Confidential Information received from
the Disclosing Party in confidence and restrict disclosure of the
Confidential Information solely to those of the Receiving Party's
Affiliates and the directors, officers, employees, Agents and
contractors of the Receiving Party and the Receiving Party's Affiliates,
that have a need to receive such Confidential Information in order to
perform the Receiving Party's obligations under this Agreement. The
Receiving Party's Affiliates and the directors, officers, employees,
Agents and contractors of the Receiving Party and the Receiving
Party's Affiliates, shall be required by the Receiving Party to comply
with the provisions of this Section 10 in the same manner as the
Receiving Party. The Receiving Party shall be liable for any failure of
the Receiving Party's Affiliates or the directors, officers, employees,
Agents or contractors of the Receiving Party or the Receiving Party's
Affiliates, to comply with the provisions of this Section 10.

10.3 The Receiving Party shall return or destroy all Confidential Information received
from the Disclosing Party, including any copies made by the Receiving Party,
within thirty (30) days after a written request by the Disclosing Party is delivered
to the Receiving Party, except for (a) Confidential Information that the Receiving
Party reasonably requires to perform its obligations under this Agreement, and
(b) one copy for archival purposes only.

10.4o
10.4.2

10.4.3

is or becomes publicly available or known through no wrongful act of
the Receiving Party, the Receiving Party's Affiliates, or the directors,
officers, employees, Agents or contractors of the Receiving Party or
the Receiving Party's Affiliates;

is rightfully received from a third person having no direct or indirect
obligation of confidentiality or restriction on use to the Disclosing Party
with respect to such information;

10.4.5

10.4.6

10.4.4 is independently developed by the Receiving Party;

is approved for disclosure or use by written authorization of the
Disclosing Party (including, but not limited to, in this Agreement); or

is required to be disclosed by the Receiving Party pursuant to
Applicable Law, provided that the Receiving Party shall have made
commercially reasonable efforts to give adequate notice of the
requirement to the Disclosing Party in order to enable the Disclosing
Party to seek protective arrangements.

10.5 Notwithstanding the provisions of Sections 10.1 through 10.4, the Receiving
Party may use and disclose Confidential Information received from the Disclosing
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10.6

10.7

10.8

Party to the extent necessary to enforce the Receiving Party's rights under this
Agreement or Applicable Law. In making any such disclosure, the Receiving
Party shall make reasonable efforts to preserve the confidentiality and restrict the
use of the Confidential Information while it is in the possession of any person to
whom it is disclosed, including, but not limited to, by requesting any
governmental entity to whom the Confidential Information is disclosed to treat it
as confidential and restrict its use to purposes related to the proceeding pending
before it.

The Disclosing Party shall retain all of the Disclosing Party's right, title and
interest in any Confidential Information disclosed by the Disclosing Party to the
Receiving Party. Except as otherwise expressly provided in this Agreement, no
license is granted by this Agreement with respect to any Confidential Information
(including, but not limited to, under any patent, trademark or copyright), nor is
any such license to be implied solely by virtue of the disclosure of Confidential
Information.

The provisions of this Section 10 shall be in addition to and not in derogation of
any provisions of Applicable Law, including, but not limited to, 47 U.S.C. § 222,
and are not intended to constitute a waiver by a Party of any right with regard to
the use, or protection of the confidentiality of, CPNI provided by Applicable Law.

Each Party's obligations under this Section 10 shall survive expiration,
cancellation or termination of this Agreement.

11. Counterparts

o 12.

This Agreement may be executed in two or more counterparts, each of which shall be
deemed an original and all of which together shall constitute one and the same
instrument.

Default

If either Party ("Defaulting Party") fails to make a payment required by this Agreement
(including, but not limited to, any payment required by Section 9.3 of undisputed amounts
to the billing Party) or materially breaches any other material provision of this Agreement,
and such failure or breach continues for thirty (30) days after written notice thereof from
the other Party, the other Party may, by written notice to the Defaulting Party, (a)
suspend the provision of any or all Services hereunder, or (b) cancel this Agreement and
terminate the provision of all Services hereunder.

13. Discontinuance of Service by ***CLEC Acronym TXT***

13.1 If Intrado Comm··TbEC Acronym TXT"* proposes to discontinue, or actually
discontinues, its provision of service to all or substantially all of its Customers,
whether voluntarily, as a result of bankruptcy, or for any other reason, Intrado
Comm'*'CbEC -''.cronym TXT'*' shall send written notice of such discontinuance
to Verizon,. the Commission, and each of Intrado Comm's"*CbEC Acronym
TXT'**'s C"stomers pursuant to applicable regulations. Intrado Comm***CbEC
/\cronym TXT'*· shall provide such notice such number of days in advance of
discontinuance of its service as shall be required by Applicable Law. Unless the
period for advance notice of discontinuance of service required by Applicable
Law is more than thirty (30) days, to the extent commercially feasible, Intrado
CommmCbEC Acronym TXT*** shall send such notice at least thirty (30) days
prior to its discontinuance of service.
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14.1

o

()

13.2 Such notice must advise in accordance with applicable regulations each Intrado
Comm"*CLEC .A,cron)'m TXV·· Customer that unless action is taken by the
Intrado Comm'··CLFC Acronym TXV" Customer to switch to a different carrier
prior to Intrado Comm's*"CLEC Acronyrr TXT"·'s proposed discontinuance of
service, the Intrado Comm***CLEC Acrony," TXV** Customer wiil be without the
service provided by Intrado CommH*CLEC !\cronym TXV** to the Intrado
Comm"*CLEC .'1cron)'m TXV" Customer.

13.3 Should an Intrado Comm***CLEC Acronym TXV" Customer subsequently
become a Verizon Customer, Intrado Comm"·CLEC Acron)'," TXV** shail
provide Verizon with ail information authorized to be disclosed by the Customer
in accordance with CPNI rules necessary for Verizon to establish service for the
Intrado Comm***CLEC Acronym TXT'" Customer, including, but not limited to,
the Intrado Comm"*CLEC flcfonym TXVH Customer's billed name, listed
name, service address, and biiling address, and the services being provided to
the Intrado Comm**·CLEC Acron,'m TXT"· Customer.

13.4 Nothing in this Section 13 shaillimit Verizon's right to cancel or terminate this
Agreement or suspend provision of Services under this Agreement pursuant to
Section 2 Term and Termination.

14. Dispute Resolution

Except as otherwise provided in this Agreement, any dispute between the Parties
regarding the interpretation or enforcement of this Agreement or any of its terms
shall be addressed by good faith negotiation between the Parties. To initiate
such negotiation, a Party must provide to the other Party written notice of the
dispute that includes both a detailed description of the dispute or aileged
nonperformance and the name of an individual who wiil serve as the initiating
Party's representative in the negotiation. The other Party shall have ten
Business Days to designate its own representative in the negotiation. The
Parties' representatives shail meet at leas! once within 45 days after the date of
the initiating Party's written notice in an attempt to reach a good faith resolution
of the dispute. Upon agreement, the Parties' representatives may utilize other
alternative dispute resolution procedures such as private mediation to assist in
the negotiations.

14.2 If the Parties have been unable to resolve the dispute within 45 days of the date
of the initiating Party's written notice, either Party may pursue any remedies
available to it under this Agreement, at law, in equity, or otherwise, including, but
not limited to, instituting an appropriate proceeding before the Commission, the
FCC, or a court of competent jUrisdiction.

15. Force Majeure

15.1 Neither Party shail be responsible for any delay or failure in performance which
results from causes beyond its reasonable control ("Force Majeure Events"),
whether or not foreseeable by such Party. Such Force Majeure Events include,
but are not limited to, adverse weather conditions, flood, fire, explosion,
earthquake, volcanic action, power failure, embargo, boycott, war, revolution, civil
commotion, act of public enemies, labor unrest (including, but not limited to,
strikes, work stoppages, slowdowns, picketing or boycotts), inability to obtain
equipment, parts, software or repairs thereof, acts or omissions of the other
Party, and acts of God.

15.2 If a Force Majeure Event occurs, the non-performing Party shall give prompt
notification of its inability to perform to the other Party. During the period that the
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15.3

15.4

non-performing Party is unable to perform, the other Party shall also be excused
from performance of its obligations to the extent such obligations are reciprocal
to, or depend upon, the performance of the non-performing Party that has been
prevented by the Force Majeure Event. The non-performing Party shall use
commercially reasonable efforts to avoid or remove the cause(s) of its non
performance and both Parties shall proceed to perform once the cause(s) are
removed or cease.

Notwithstanding the provisions of Sections 15.1 and 15.2, in no case shall a
Force Majeure Event excuse either Party from an obligation to pay money as
required by this Agreement.

Nothing in this Agreement shall require the non-performing Party to settle any
labor dispute except as the non-performing ParII', in its sole discretion,
determines appropriate.

16. Forecasts

In addition to any other forecasts required by this Agreement, upon written request by
Verizon, Intrado Comm'''CLEC Acronym TXV" shall provide to Verizon forecasts
regarding the Services that Intrado Comm'''CLEC i\cronYffi TXV" expects to purchase
from Verizon, including, but not limited to, forecasts regarding the types and volumes of
Services that Intrado Comm"'CLEC Acronym TXT'" expects to purchase and the
locations where such Services will be purchased. Verizon shall treat such forecast and
location information as "Confidential Information" as described in Section 10.

o
17.

18.

Fraud

Intrado Comm"'CLEC Acronym TXV" assumes responsibility for investigation into all
alleged fraud associated with its Customers and accounts. Verizon shall bear no
responsibility for, and shall have no obligation to investigate or make adjustments to
Intrado Comm's"'CLEC i\cronym TXV"'s account in cases of, alleged fraud by Intrado
Comm"'CLEC Acronym TXT....s Customers or other third parties unless directed by an
appropriate law enforcement agency or legal authority.

Good Faith Performance

The Parties shall act in good faith in their performance of this Agreement. Except as
otherwise expressly stated in this Agreement (including, but not limited to, where
consent, approval, agreement or a similar action is stated to be within a Party's sole
discretion), where consent, approval, mutual agreement or a similar action is required by
any provision of this Agreement, such action shall not be unreasonably withheld,
conditioned or delayed. If and, to the extent that, 'Ierizon, prior to the Effective Date of
this i\§reement, has not provided in the :>tate of [:>tatel a :>ervice offered under this
A§Feement, "erizon reserves the ri§ht to ne§otiate in §ood f3ith with "'CLEC '\cron\'m
TXV" >83son313le terms and conditions (including, without limitation, rates and
implemontation timeframes) for such :>erlice; and, if the Parties cannot a§Fee to such
terms and conditions (including, without limitation, rates and implementation timeframes),
either Party may utilize tho A§reement's dispute res elution procedures.

o

19. Headings

The headings used in the Principal Document are inserted for convenience of reference
only and are not intended to be a part of or to affect the meaning of the Principal
Document.

20. Indemnification
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20.1 Each Party ("Indemnifying Party") shall indemnify, defend and hold harmless the
other Party ("Indemnified Party"), the Indemnified Party's Affiliates, and the
directors, officers and employees of the Indemnified Party and the Indemnified
Party's Affiliates, from and against any and all Claims that arise out of bodily
injury to or death of any person, or damage to, or destruction or loss of, tangible
real andlor personal property of any person, to the extent such injury, death,
damage, destruction or loss, was proximately caused by the grossly negligent or
intentionally wrongful acts or omissions of the Indemnifying Party, the
Indemnifying Party's Affiliates, or the directors, officers, employees, Agents or
contractors (excluding the Indemnified Party) of the Indemnifying Party or the
Indemnifying Party's Affiliates, in connection with this Agreement.

20.2 Indemnification Process.
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20.2.1

20.2.2

20.2.3

20.2.4

20.2.5

20.2.6

As used in this Section 20, "Indemnified Person" means a person
whom an Indemnifying Party is obligated to indemnify, defend andlor
hold harmless under Section 20.1.

An Indemnifying Party's obligations under Section 20.1 shall be
conditioned upon the following:

The Indemhified Person: (a) shall give the Indemnifying Party notice
of the Claim promptly after becoming aware thereof (including a
statement of facts known to the Indemnified Person related to the
Claim and an estimate of the amount thereof); (b) prior to taking any
material action with respect to a Third Party Claim, shall consult with
the Indemnifying Party as' to the procedure to be followed in defending,
settling, or compromising the Claim; (c) shall not consent to any
settlement or compromise of a Third Party Claim without the written
consent of the Indemnifying Party; (d) shall permit the Indemnifying
Party to assume the defense of a Third Party Claim (including, except
as provided below, the compromise or settlement thereof) at the
Indemnifying Party's own cost and expense, provided, however, that
the Indemnified Person shall have the right to approve the
Indemnifying Party's choice of legal counsel.

If the Indemnified Person fails to comply with Section 20.2.3 with
respect to a Claim, to the extent such failure shall have a material
adverse effect upon the Indemnifying Party, the Indemnifying Party
shall be relieved of its obligation to indemnify, defend and hold
harmless the Indemnified Person with respect to such Claim under this
Agreement.

Subject to 20.2.6 and 20.2.7, below, the Indemnifying Party shall have
the authority to defend and settle any Third Party Claim.

With respect to any Third Party Claim, the Indemnified Person shall be
entitled to participate with the Indemnifying Party in the defense of the
Claim if the Claim requests equitable relief or other relief that could
affect the rights of the Indemnified Person. In so participating, the
Indemnified Person shall be entitled to employ separate counsel for
the defense at the Indemnified Person's expense. The Indemnified
Person shall also be entitled to participate, at its own expense, in the
defense of any Claim, as to any portion of the Claim as to which it is
not entitled to be indemnified, defended and held harmless by the
Indemnifying Party.
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20.2.7

20.2.8

In no event shall the Indemnifying Party settle a Third Party Claim or
consent to any judgment with regard to a Third Party Claim without the
prior written consent of the Indemnified Party, which shall not be
unreasonably withheld, conditioned or delayed. In the event the
settlement or judgment requires a contribution from or affects the
rights of an Indemnified Person, the Indemnified Person shall have the
right to refuse such settlement or judgment with respect to itself and,
at its own cost and expense, take over the defense against the Third
Party Claim, provided that in such event the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify or hold
harmless the Indemnified Person against, the Third Party Claim for
any amount·in excess of such refused settlement or judgment.

The Indemnified Person shall, in all cases, assert any and all
provisions in applicable Tariffs and Customer contracts that limit
liability to third persons as a bar to, or limitation on, any recovery by a
third-person claimant.

20.2.9

o

The Indemnifying Party and the Indemnified Person shall offer each
other all reasonable cooperation and assistance in the defense of any
Third Party Claim.

20.3 Each Party agrees that it will not implead or bring any action against the other
Party, the other Party's Affiliates, or any of the directors, officers or employees of
the other Party or the other Party's Affiliates, based on any claim by any person
for personal injury or death that occurs in the course or scope of employment of
such person by the other Party or the other Party's Affiliate and that arises out of
performance of this Agreement.

20.4 Each Party's obligations under this Section 20 shall survive expiration,
cancellation or termination of this Agreement.

21. Insurance

21.1 Intrado Comm''*CLEC ,lIefeRI'm TXT'" shall maintain during the term of this
Agreement and for a period of two years thereafter all insurance required to
satisfy its obligations under this Agreement (including, but not limited to, its
obligations set forth in Section 20 hereof) and all insurance required by
Applicable Law. The insurance shall be obtained from an insurer having an A.M.
Best insurance rating of at least A-, financial size category VII or greater. At a
minimum and without limiting the foregoing undertaking, Intrado Comm*"CbEC
AeroR)'"1 TXT'" shall maintain the following insurance:

21.1.1

21.1.2

21.1.3

Commercial General Liability Insurance, on an occurrence basis,
including but not limited to, premises-operations, broad form property
damage, products/completed operations, contractual liability,
independent contractors, and personal injury, with limits of at least
$2,000,000 combined single limit for each occurrence.

Commercial Motor Vehicle Liability Insurance covering all owned,
hired and non-owned vehicles, with limits of at least $2,000,000
combined single limit for each occurrence.

Excess Liability Insurance, in the umbrella form, with limits of at least
$10,000,000 combined single limit for each occurrence..
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21.1.4 Worker's Compensation Insurance as required by Applicable Law and
Employer's Liability Insurance with limits of not less than $2,000,000
per occurrence.

21.1.5

o

o

All risk property insurance on a full replacement cost basis for all of
Intrado Comm"'CLEC /\GF8Aym TXr'''s real and personal property
located at any Collocation site or otherwise located on or in any
Verizon premises (whether owned, leased or otherwise occupied by
Verizon), facility, equipment or right-of-way.

21.2 Any deductibles, self-insured retentions or loss limits ("Retentions") for the
foregoing insurance must be disclosed on the certificates of insurance to be
provided to Verizon pursuant to Sections 21.4 and 21.5, and Verizon reserves
the right to reject any such Retentions in its reasonable discretion. All Retentions
shall be the responsibility of Intrado Comm···CLEC ACF8Aym TXr··.

21.3 Intrado Comm"·CLEC /\crOA\'m TXr" shall name Verizon and Verizon's
Affiliates as additional insureds on the foregoing liability insurance.

21.4 Intrado Comm···CLEC AcroRym TXr" shall, within two (2) weeks of the
Effective Date hereof at the time of each renewal of, or material change in,
Intrado Comm···CLEC /\CF8Aym TXr'''s insurance policies, and at such other
times as Verizon may reasonably specify, furnish certificates or other proof of the
foregoing insurance reasonably acceptable to Verizon. The certificates or other
proof of the foregoing insurance shall be sent to: Director-Negotiations, Verizon
Partner Solutions, 600 Hidden Ridge, HQEWMNOTICES, Irving, TX 75038.

21.5 Intrado Comm"·CLEC ACF8Aym TXr" shall require its contractors, if any, that
may enter upon the premises or access the facilities or equipment of Verizon or
Verizon's affiliates to maintain insurance in accordance with Sections 21.1
through 21.3 and, if requested, to furnish Verizon certificates or other adequate
proof of such insurance acceptable to Verizon in accordance with Section 21.4.

. 21.6 Failure of Intrado Comm"'CLEC AcreAym TXr·· or Intrado Comm·"CLEC
AcroAym TXr·"s contractors to maintain insurance and provide certificates of
insurance as required in Sections 21.1 through 21.5, above, shall be deemed a
material breach of this Agreement.

21.7 Certificates furnished by Intrado Comm***CLEC i'.croRym Txr" or "'CLEC
AcroAym TXT....s contractors shall contain a clause stating: ""'Verizon
Company Full Name 1 TXT'" shall be notified in writing at least thirty (30) days
prior to cancellation of, or any material change in, the insurance."

22. Intellectual Property

22.1 Except as expressly stated in this Agreement, this Agreement shall not be
construed as granting a license with respect to any patent, copyright, trade
name, trademark, service mark, trade secret or any other intellectual property,
now or hereafter owned, controlled or licensable by either Party. Except as
expressly stated in this Agreement, neither Party may use any patent,
copyrightable materials, trademark, trade name, trade secret or other intellectual
property right, of the other Party except in accordance with the terms of a
separate license agreement between the Parties granting such rights.

22.2 Except as states iA gectieA 22.4, RNeither Party shall have any obligation to
defend, indemnify or hold harmless, or acquire any license or right for the benefit
of, or owe any other obligation or have any liability to, the other Party or its
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22.3

Affiliates or Customers based on or arising from any Third Party Claim alieging or
asserting that the provision or use of any service, facility, arrangement, or
software by either Party under this Agreement, or the performance of any service
or method, either alone or in combination with the other Party, constitutes direct,
vicarious or contributory infringement or inducement to infringe, or misuse or
misappropriation of any patent, copyright, trademark, trade secret, or any other
proprietary or inteliectual property right of any Party or third person. Each Party,
however, shall offer to the other reasonable cooperation and assistance in the
defense of any such claim.

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE
USE BY EACH PARTY OF THE OTHER'S SERVICES PROVIDED UNDER
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM OF INFRINGEMENT,
MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY
RIGHT.

o

o

22.4 Intrado Comm*'*ClEC Acrenym TXT**' agrees that the Services provided by
Verizon hereunder shali be subject to the terms, conditions and restrictions
contained in any applicable agreements (including, but not limited to software or
other intellectual property license agreements) between Verizon and Verizon's
vendors. Verizon agrees to advise Intrado Comm, directiy or through a third
party, of any such terms, conditions or restrictions that may limit any intrado
Comm use of a Service provided by Verizon that is otherwise permitted by this
Agreement. At Intrado Comm's written reguest. to the extent reguired by
Applicable Law, Verizon wili use Verizon's best efforts, as commercially
practicable, to obtain intellectuai property rights from Verizon's vendor to aliow
intrado Comm to use the Service in the same manner as Verizon that are'
coextensive with Verizon's intellectual property rights, on terms and conditions
that are equal in quality to the terms and conditions under which Verizan has
obtained Verizon's inteliectual property rights. Intrado Comm shali reimburse
Verizon for the reasonable cost of obtaining such rights.agrees that the Services
fre"iEleEl ay Verizen here"nEler sAall ae s"aject te the terms, cenEliliens anEl
restrictiens centaineEl in any afflicaale agreements (incluEling, 13"1 not limiteEl te
soft'Naro or other intellectual f3rel3orty license 3§lreemonts) get'A'een VerizoA ane
Verizon'svondors. Horizon agrees to advise IntraEle COFAA=I***CLEC .'\crenYR=l
TXT***, Elirectiy or lhre"gA a thirEl fartl', ef an\, S"CA terms, cenElitions er
restrictions that may limil anI' IntraElo Comm***ClEC /\cronym TXT*** "SO of a
Service previEleEl 131' Verizon tAat is etAerwise permitteEl a\, tAis /\greemenl. At
IntraElo Comm***ClEC Acronym TXT***'s written re~"ost, 10 tAe exlenl re~"ireEl
ay /\pplicaale law, Verizon "'iii "se Verizon's aest efforts, as cemmercioliy
waclicaale, 10 oalain intellectual preperty rights frem Verizon's venElor to aliow
IntraElo Comm***ClEC Acron\,m TXT*** te use the Servic~ in tAe same manner
as Verizon tAat are coextensive wilA Verizon's inteliect"al property rigAts. en
terms anEl conElitiens that are e~"al in Q"ality to tAe terms anEl conElitiens "nEler
wAicA Verizon has oataineEl Verizon's intellect"al property rigl,ts. IntraElo
Comm***ClEC Acronym TXT*** sholi reim9"rSe Verizon for the reasonaaie Gesl
ef oataining S"CA rights.

23, Joint Work Product

The Principal Document is the joint work product of the Parties, has been negotiated by
the Parties, and shali be fairly interpreted in accordance with' its terms. In the event of
any ambiguities, no inferences shali be drawn against either Party.

24, Law Enforcement
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24.1 Each Party may cooperate with law enforcement authorities and national security
authorities to the full extent required or permitted by Applicable Law in matters
related to Services provided by it under this Agreement, including, but not limited
to, the production of records, the establishment of new lines or the installation of
new services on an existing line in order to support law enforcement and/or
national security operations, and, the installation of wiretaps, trap-and-trace

.facilities and equipment, and dialed number recording facilities and equipment.

24.2 A Party shall not have the obligation to inform the oth.er Party or the Customers
of the other Party of actions taken in cooperating with law enforcement or
national security authorities, except to the extent required by Applicable Law.

24.3 Where a law enforcement or national security request relates to the
establishment of lines (including, but not limited to, lines established to support
interception of communications on other lines), or the installation of other
services, facilities or arrangements, a Party may act to prevent the other Party
from obtaining access to information concerning such lines, services, facilities
and arrangements, through operati.ons support system interfaces.

I 25. Liability [PENDING REVIEW]

25.1 As used in this Section 25, "Service Failure" means a failure to comply with a
direction to install, restore or terminate Services under this Agreement, a failure
to provide Services under this Agreement, and failures, mistakes, omissions,
interruptions, delays, errors, defects or the like, occurring in the course of the
provision of any Services under this Agreement.

25.2 Except as otherwise stated in Section 25.5, the liability, if any, of a Party, a
Party's Affiliates, and the directors, officers and employees of a Party and a
Party's Affiliates, to the other Party, the other Party's Customers, and to any
other person, for Claims arising out of a Service Failure shall not exceed an
amount equal to the pro rata applicable monthly charge for the Services that are
subject to the Service Failure for the period in which such Service Failure occurs.

25.3 Except as otherwise stated in Section 25.5, a Party, a Party's Affiliates, and the
directors, officers and employees of a Party and a Party's Affiliates, shall not be
liable to the other Party, the other Party's Customers, or to any other person, in
connection with this Agreement (including, but not limited to, in connection with a
Service Failure or any breach, delay or failure in performance, of this Agreement)
for special, indirect, incidental, consequential, reliance, exemplary, punitive, or
like damages, including, but not limited to, damages for lost revenues, profits or
savings, or other commercial or economic loss, even if the person whose liability
is excluded by this Section has been advised of the possibility of such damages.

25.4 The limitations and exclusions of liability stated in Sections 25.1 through 25.3
shall apply regardless of the form of a claim or action, whether statutory, in
contract, warranty, strict liability, tort (including, but not limited to, negligence of a
Party), or otherwise.

25.5 Nothing contained in Sections 25.1 through 25.4 shall exclude or limit liability:
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c 25.5.3

25.5.4

25.5.5

for damages arising out of or resulting from bodily injury to or death of
any person, or damage to, or destruction or loss of, tangible real
and/or personal property of any person, or Toxic or Hazardous
Substances, to the extent such damages are otherwise recoverable
under Applicabie Law;

for a claim for infringement of any patent, copyright, trade name, trade
mark, service mark, or other inteilectual property interest;

under Section 258 of the Act or any order of FCC or the Commission
implementing Section 258; or

25.5.6 under the financial incentive or remedy provisions of any service
quality pian required by the FCC or the Commission.

25.6 In the event that the liability of a Party, a Party's Affiliate, or a director, officer or
employee of a Party or a Party's Affiliate, is limited and/or excluded under both
.this Section 25 and a provision of an applicable Tariff, the liability of the Party or
other person shall be limited to the smaller of the amounts for which such Party
or other person would be iiabie under this Section or the Tariff provision.

25.7 Each Party shall, in its tariffs and other contracts with its Customers, provide that
in no case shall the other Party, the other Party's Affiliates, or the directors,
officers or employees of the other Party or the other Party's Affiliates, be liable to
such Customers or other third-persons for any special. indirect. incidental.
conseguential, reliance, exemplary, punitive or other damages, arising out of a
Service Failure.Each Party shall, in ils tariffs and other contracts with its
Custorners, provide that in no case shall the other Party, the ether Party's
Affiliates, or the directors, officers or ernpleyees of the ether Party er the ether
Party's Nfiliates, be liable to such Custorners or other third persons for any
special, indirect, incidental, conse~uential, reliance, e"ernplary, puniti"e or other
darnages, arising out of a "ervice Failure.

26. Network Management

26.1 Cooperation. The Parties will work cooperatively in a commercially reasonable
manner to install and maintain a reliable network. Intrado Comm*'*CLEC
Acronj'rn TXT*" and Verizon will exchange appropriate information (e.g.,
network information, maintenance contact numbers, escalation procedures, and
information required to comply with requirements of law enforcement and
national security agencies) to achieve this desired reliability. In addition, the
Parties will work cooperatively in a commercially reasonable manner to apply
sound network management principles to alleviate or to prevent traffic congestion
and subject to Section 17, to minimize fraud associated with third number billed
calls, calling card calls, and other services related to this Agreement.

26.2 Responsibility for Following Standards. Each Party recognizes a responsibility to
follow the standards that may be agreed to between the Parties and to employ
characteristics and methods of operation that will not interfere with or impair the
service, network or facilities of the other Party or any third parties connected with
or involved directly in the network or facilities of the other.

26.3 Interference or Impairment. If a Party ("Impaired Party") reasonably determines
that the services, network, facilities, or methods of operation, of the other Party
("Interfering Party") will or are likely to interfere with or impair the Impaired Party's
provision of services or the operation of the Impaired Party's network or facilities,
the Impaired Party may interrupt or suspend any Service provided to the
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Interfering Party to the extent necessary to prevent such interference or
Impairment, subject to the following:

26.3.1

26.3.2

Except in emergency situations (e.g., situations involving a risk of
bodily injury to persons or damage to tangible property, or an
interruption in Customer service) or as otherwise provided in this
Agreement, the Impaired Party shall have given the Interfering Party at
least ten (10) days' prior written notice of the interference or
impairment or potential interference or impairment and the need to
correct the condition within said time period; and taken other actions, if
any, required by Applicable Law; and,

Upon correction of the interference or impairment, the Impaired Party
will promptiy restore the interrupted or suspended Service. The
Impaired Party shall not be obligated to provide an out-of-service
credit allowance or other compensation to the Interfering Party in
connection with the suspended Service.

26.4 Outage Repair Standard. In the event of an outage or troubie in any Service
being provided by a Party hereunder, the Providing Party will follow Verizon's
standard procedures for isoiating and clearing the outage or trouble.

27. Non-Exclusive Remedies

o
28.

29.

Except as otherwise expressly provided in this Agreement, each of the remedies
provided under this Agreement is cumulative and is in addition to any other remedies that
may be available under this Agreement or at law or in equity.

Notice of Network Changes

If a Party makes a change in the information necessary for the transmission and routing
.of services using that Party's facilities or network, or any other change in its facilities or
network that will materially affect the interoperability of its facilities or network with the
other Party's facilities or network, the Party making the change shall publish notice of the
change at least ninety (90) days in advance of such change, and shall use reasonable
efforts, as commercially practicable, to publish such notice at least one hundred eighty
(180) days in advance of the change; provided, however, that if an earlier publication of
notice of a change is required by Applicable Law (including, but not limited to, 47 CFR
51.325 through 51.335) notice shall be given at the time required by Applicable Law.

Notices

29.1 Except as otherwise provided in this Agreement, notices given by one Party to
the other Party under this Agreement:

29.1.1

29.1.2

29.1.3

shall be in writing;

shall be delivered (a) personally, (b) by express delivery service with
next Business Day delivery, (c) by first class, certified or registered
U.S. mail, postage prepaid, or (d) by facsimile telecopy, with a copy
delivered in accordance with (a), (b) or (c), preceding; and

shall be delivered to the following addresses of the Parties:

o
To "·GlEG Acronym TXr··:lntrado Communications Inc.

Director - Regulatory Compliance
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30.

1601 Dry Creek Drive

Longmont. CO 80503

Facsimile Number:

Internet Address: regulatory @intrado.com

To Verizon:

Director-Negotiations
Verizon Partner Solutions
600 Hidden Ridge
HQEWMNOTICES
Irving, TX 75038
Facsimile Number: (972) 719-1519
Internet Address: wmnotices@verizon.com

with a copy to:
Vice President and Deputy General Counsel
Verizon Partner Solutions
1515 North Court House Road
Suite 500
Arlington, VA 22201
Facsimile: (703) 351-3664

or to such other address as either Party shall designate by proper notice.

Notices will be deemed given as of the earlier of (a) where there is personal
delivery of the notice, the date of actual receipt, (b) where the notice is sent via
express delivery service for next Business Day delivery, the next Business Day
after the notice is sent, (c) where the notice is sent via First Class U.S. Mail,
three (3) Business Days after mailing, (d) where notice is sent via certified or
registered U.S. mail, the date of receipt shown on the Postal Service receipt, and
(e) where the notice is sent via facsimile telecopy, if the notice is sent on a
Business Day a·nd before 5 PM. in the time zone where it is received, on the date
set forth on the telecopy confirmation, or if the notice is sent on a non-Business
Day or if the notice is sent after 5 PM in the time zone where it is received, the
next Business Day after the date set forth on the telecopy confirmation.

Ordering and Maintenance

Intrado Comm**'ClEC AGFeAym TXT*'* shall use Verizon's electronic Operations
Support System access platforms to submit Orders and requests for maintenance and
repair of Services, and to engage in other pre-ordering, ordering, provisioning,
maintenance and repair transactions. If Verizon has not yet deployed an electronic
capability for Intrado Comm*'*ClEC AGFeAym TXT*"* to perform a pre-ordering, ordering,
provisioning, maintenance· or repair, transaction offered by Verizon, Intrado
Comm***ClEC /IGFeAym TXT*** shall use such other processes as Verizon has made
available for performing such transaction (including, but not limited, to submission of
Orders by telephonic facsimile transmission and placing trouble reports by voice
telephone transmission).

31. Performance Standards
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c 31.1 Verizon shall provide Services under this Agreement in accordance with the
performance standards required by Applicable Law, including, but not limited to,
Section 251 (c) of the Act and reievant state commission proceedings and rulings
on service standards.

33.1.1

33.1.2

31.2 Intrado Comm"'*ClEC Aeren,'", TXT'" shall provide Services under this
Agreement in accordance with the performance standards required by Applicable
Law.

32. Point of Contact for Intrado Comm"'CbEC Acronym TXT'*' Customers

32.1 Intrado Comm'''ClEC ",cronylT1 TXT'" shall establish telephone numbers and
mailing addresses at which Intrado Comm,*'CLEG /\cronj'1T1 TXT'** Customers
may communicate with Intrado Comm'·'·'CLEC /lereRym TXT''' and shall advise
Intrado Comm*"CU,C Acrenym TXT"·' Customers of these telephone numbers
and mailing addresses.

32.2 Except as otherwise agreed to by Verizon, Verizon shall have no obligation, and
may decline, to accept a communication from anlntrado Comm*"ClEC
/\GrenyRl TXT'*' Customer, including, but not limited to, an Intrado Comm
'''ClEC AGronym TXT'*' Customer request for repair or maintenance of a
Verizon Service provided to Intrado Comm'**Cl:::C /IGronj'Rl TXT'''.

33. Predecessor Agreements

33.1 Except as stated in Section 33.2 or as otherwise agreed in writing by the Parties:

Further to the provisions of Section 1 of the General Terms and
Conditions of this Agreement, any prior interconnection or resale
agreement between the Parties for the State of [State] pursuant to
Section 252 of the Act and in effect prior to the Effective Date is
hereby amended, extended and restated; and

any Services that were purchased by one Party from the other Party
under a prior interconnection or resale agreement between the Parties
for the State of [State] pursuant to Section 252 of the Act and in effect
prior to the Effective Date, shall as of the Effective Date be subject to
and purchased under this Agreement.

33.2 Except as otherwise agreed in writing by the Parties, if a Service purchased by a
Party under a prior interconnection or resale agreement between the Parties
pursuant to Section 252 of the Act was subject to a contractual commitment that
it would be purchased for a period of longer than one month, and such period

. had not yet expired as of the Effective Date and the Service had not been
terminated prior to the Effective Date, to the extent not inconsistent with this
Agreement, such commitment shall remain in effect and the Service will be
purchased under this Agreement; provided, that if this Agreement would
materially alter the terms of the commitment, either Party may elect to cancel the
commitment.

33.3 If either Party elects to cancel the commitment pursuant to the proviso in Section
33.2, the Purchasing Party shall not be liable for any termination charge that
would otherwise have applied. However, if the commitment was cancelled by the
Purchasing Party, the Providing Party shall be entitled to payment from the
Purchasing Party of the difference between the price of the Service that was
actually paid by the Purchasing Party under the commitment and the price of the
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34.

Service that would have applied if the commitment had been to purchase the
Service only until the time Ihat the commitment was cancelled.

Publicity and Use of Trademarks or Service Marks

34.1 A Party, its Affiliates, and their respective contractors and Agents, shall not use
the other Party's trademarks, service marks, logos or other proprietary trade
dress, in connection with the sale of products or services, or in any advertising,
press releases, publicity matters or .other promotional materials, unless the other
Party has given its written consent for such use, which consent the other Party
may grant or withhold in its sale discretion.

34.2 Neither Party may imply any direct or indirect affiliation with or sponsorship or
endorsement of it or its services or products by the other Party.

34.3 Any violation of this Section 34 shall be considered a material breach of this
Agreement.

35. References

35.1 All references to Sections, Appendices and Exhibits shall be deemed to be
references to Sections, Appendices and Exhibits of this Agreement unless the
context shall otherwise require.

c/ 36.

35.2 Unless the context shall otherwise require, any reference to a Tariff, agreement,
technical or other document (including Verizon or third party guides, practices or
handbooks), or provision of Applicabie Law, is to such Tariff, agreement,
document, or provision of Applicable Law, as amended and supplemented from
time to time (and, in the case of a Tariff or provision of Applicable Law, to any
successor Tariff or provision).

Relationship ofthe Parties

36.1 The relationship of the Parties under this Agreement shall be that of independent
contractors and nothing herein shall be construed as creating any other
relationship between the Parties.

36.2 Nothing contained in this Agreement shall make either Party the employee of the
other, create a partnership, joint venture, or other similar relationship between
the Parties, or grant to either Party a franchise, distributorship or similar interest.

36.3 Except for provisions herein expressly authorizing a. Party to act for another
Party, nothing in this Agreement shall constitute a Party as a legal representative
or Agent of the other Party, nor shall a Party have the right or authority to
assume, create or incur any liability or any obligation of any kind, express or
implied, against, in the name or on behalf of the other Party unless otherwise
expressly permitted by such other Party in writing, which permission may be
granted or withheld by the other Party in its sale discretion.

36.4 Each Party shall have sale authority and responsibility to hire, fire, compensate,
supervise, and otherwise control its employees, Agents and contractors. Each
Party shall be solely responsible for payment of any Social Security or other
taxes that it is required by Applicable Law to pay in conjunction with its
employees, Agents and contractors, and for withholding and remitting to the
applicable taxing authorities any taxes that it is required by Applicable Law to
collect from its employees.
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36.5 Except as otherwise expressly provided in this Agreement, no Party undertakes
to perform any obligation of the other Party, whether regulatory or contractual, or
to assume any responsibility for the management of the other Party's business.

36.6 The relationship of the Parties under this Agreement is a non-exclusive
relationship.

37. Reservation of Rights

37.1 Notwithstanding anything to the contrary in this Agreement, neither Party waives,
and each Party hereby expressiy reserves, its rights: (a) to appeal or otherwise
seek the reversal of and changes in any arbitration decision associated with this
Agreement; (b) to challenge the lawfulness of this Agreement and any provision
of this Agreement; (c) to seek changes in this Agreement (including, but not
limited to, changes in rates, charges and the Services that must be offered)
through changes in AppJicableLaw; (d) to challenge the lawfulness and propriety
of, and to seek to change, any Applicabie Law, including, but not limited to any
ruie, reguiation, order or decision of the Commission, the FCC, or a court of
applicable jurisdiction; and (e) to collect debts owed to it under any prior
interconnection or resale agreements. Nothing in this Agreement shall be
deemed to limit or prejudice any position a Party has taken or may take before
the Commission, the FCC, any other state or federal regulatory or legislative
bodies, courts of applicable jurisdiction, or industry fora. The provisions of this
Section shall survive the expiration, cancellation or termination of this
Agreement.

(
38.

37.2 Intrado Comm*"CbEC ",6F8Ayl+l TXT*** acknowledges lntrado Comm***CbEC
/\6roAyl+l TXT*** has been advised by Verizon that it is Verizon's position that
this Agreement contains certain provisions which are intended to reflect
Applicable Law and Commission andlor FCC arbitration decisions.

Subcontractors

A Party may use a contractor of the Party (including, but not limited to, an Affiliate of the
Party) to perform the Party's obligations under this Agreement; provided, that a Party's
use of a contractor shall not release the Party from any duty or liability to fulfill the Party's
obligations under this Agreement.

39. Successors and Assigns

This Agreement shall be binding on and inure to the benefit of the Parties and their
respective legal successors and permitted assigns.

40. Survival

The rights, liabilities and obligations of a Party for acts or omissions occurring prior to the
expiration, cancellation or termination of this Agreement, the rights, liabiiities and
obligations of a Party under any provision of this Agreement regarding confidential
information (including but not limited to, Section 10), indemnification or defense
(including, but not limited to, Section 20), or limitation or exclusion of liability (including,
but not limited to, Section 25), and the rights, liabilities and obligations of a Party under
any provision of this Agreement which by its terms or nature is intended to continue
beyond or to be performed after the expiration, cancellation or termination of this
Agreement, shall survive the expiration, cancellation or termination of this Agreement.

41. Taxes
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41.1

(

In General. With respect to any purchase of Services under this Agreement, if
any federal, state or local tax, fee, surcharge or other tax-like charge, excluding
any tax ievied on property or net income, (a "Tax") is required or permitted by
Applicabie Law or a Tariff to be collected from the Purchasing Party by the
Providing Party, then (a) the Providing Party shall bill the Purchasing Party for
such Tax, as a separately stated item on the invoice, (b) the Purchasing Party
shall timely remit such Tax to the Providing Party and (c) the Providing Party
shall timely remit such collected Tax to the applicabie taxing authority as and to
the extent required by Appiicable Law.

41.2 Taxes Imposed on the Providing Party or Receipts. With respect to any
purchase of Services under this Agreement, if any federal, state or local Tax is
imposed by Applicable Law on the receipts of the Providing Party, and such
Applicabie Law permits the Providing Party to exclude certain receipts received
from sales to a public utility, distributor, telephone company, local exchange
carrier, telecommunications company or other communications company
("Telecommunications Company"), such exclusion being based on the fact that
the Purchasing Party is also subject to a tax based upon receipts ("Receipts
Tax"), then the Purchasing Party shall pay and remit the Receipts Tax as
required by Applicable Law.

41.3 Taxes Imposed on Subscriber. With respect to any purchase of Services under
this Agreement that are resold to a third party, if any federal, state or local Tax is
imposed by Applicable Law on the subscriber, end-user, customer or ultimate
consumer ("Subscriber") in connection with any such purchase, which a
Telecommunications Company is required to impose and/or coliect from a
Subscriber, or if any federal, state or local Tax is imposed on the Providing Party
and required by Applicabie Law to be passed through to the Subscriber, then the
Purchasing Party (a) shall impose and/or collect such Tax from the Subscriber
and (b) shall timely remit such Tax to the applicable taxing authority.

41.4 Tax Exemptions and Exemption Certificates. If Applicable Law clearly exempts a
purchase hereunder from a Tax, and if such Applicable Law aiso provides an
exemption procedure, such as an exemption certificate requirement, then, if the
Purchasing Party complies with such procedure, the Providing Party shall not
collect such Tax during the effective period of such exemption. Such exemption
shall be effective upon receipt of the exemption certificate or affidavit in
accordance with the terms set forth in Section.41.7. If Applicabie Law clearly
exempts a purchase hereunder from a Tax, but does not also provide an
exemption procedure, then the Providing Party shall not collect such Tax if the
Purchasing Party (a) furnishes the Providing Party with a letter signed by an
officer requesting such an exemption and citing the provision in the Applicable
Law which clearly allows such exemption and (b) supplies the Providing Party
with an indemnification agreement, acceptable to the Providing Party, which
holds the Providing Party harmless on an after-tax basis with respect to its
forbearing to collect such Tax.

41.5 Liability for Uncollected Tax, Interest and Penalty.

41.5.1 If the Providing Party has not received an exemption certificate from
the Purchasing Party and the Providing Party fails to bill the
Purchasing Party for any Tax as required by Section 41.1, then, as
between the Providing Party and the Purchasing Party, (a) the
Purchasing Party shall remain liable for such unbilled Tax and any'
interest assessed thereon and (b) the Providing Party shall be liable
for any penalty assessed with respect to such unbilled Tax by a taxing
authority.
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41.5.2

41.5.3

If the Providing Party properly bills the Purchasing Party for any Tax
but the Purchasing Party fails to remit such Tax to the Providing Party
as required by Section.41.2, then, as between the Providing Party and
the Purchasing Party, the Purchasing Party shall be liable for such
uncollected Tax and any interest assessed thereon, as well as any
penalty assessed with respect to such uncollected Tax by the
applicable taxing authority.

If the Providing Party does not collect any Tax·as required by Section
41.1 because the Purchasing Party has provided such Providing Party
with an exemption certificate that is later found to be inadequate,
invalid or inapplicable by a taxing authority, then, as between the
Providing Party and the Purchasing Party, the Purchasing Party shall
be liable for such uncollected Tax and any interest assessed thereon,
as well as any penalty assessed with respect to such uncollected Tax
by the applicable taxing a·uthority.

41.5.5

41.5.4

(

c

If the Purchasing Party fails to pay the Receipts Tax as required by
Section 41.2, then, as between the Providing Party and the
Purchasing Party, (a) the Providing Party shall be liable for any Tax
imposed on its receipts and (b) the Purchasing Party shall be liable for
any interest assessed thereon and any penalty assessed upon the
Providing Party with respect to such Tax by the applicable taxing
authority.

If the Purchasing Party fails to impose and/or collect any Tax from
Subscribers' as required by Section 41.3, then, as between the
Providing Party and the Purchasing Party, the Purchasing Party shall
remain liable for such uncollected Tax and any interest assessed
thereon, as well as any penalty assessed with respect to such
uncollected Tax by the applicable taxing authority. With respect to any
Tax that the Purchasing Party has agreed to pay, or is required to
impose on and/or collect from Subscribers, the Purchasing Party
agrees to indemnify and hold the Providing Party harmless on an after
tax basis for any costs incurred by the Providing Party as a result of
actions taken by the applicable taxing authority to recover the Tax
from the Providing Party due to the failure of the Purchasing Party to
timely pay, or collect and timely remit, such Tax to such authority.

41.6 Audit Cooperation. In the event either Party is audited by a taxing authority, the
other Party agrees to cooperate fully with the Party being audited in order to
respond to any audit inquiries in a proper and timely manner so that the audit
and/or any resulting controversy may be resolved expeditiously.

41.7 Notices. All notices, affidavits, exemption-certificates or other communications
required or permitted to be given by either Party to the other, for purposes of this
Section 41, shall be made in writing and shall be delivered in person or sent by
certified mail, return receipt requested, or registered mail, or a courier service
providing proof of service, and sent to the addressees set forth in Section 29 as
well as to the following:

To Verizon:
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c Verizon Communications
Tax Department
One Verizon Way, VC53S-221
Basking Ridge, NJ 07920

To Intrado Communications Inc!"CbEC Acronyr+1 TXT'**:

Director - Regulatory Com pliance
1601 Dry Creek Drive
Longmont, CO 80503*uCbEC Tax ~Iotification Contact TXT**'

Each Party may from time to time designate another address or other
addressees by giving notice in accordance with the terms of this Section. Any
notice or other communication shall be deemed to be given when received.

I 42. Technology Upgrades

Notwithstanding any other provision of this Agreement, Verizon shall have the right to
deploy, upgrade, migrate and maintain its network at its discretion. The Parties
acknowledge that Verizon, at its election, may deploy fiber throughout its network and
that such fiber deployment may inhibit or facilitate Intrado Comm's***CbEC Acronyr+1
TXT"*'. ability to provide service using certain technologies. In the event that such
upgrades will impact public safety answering points, Verizon shall work with Intrado
Comm on addressing any E9-1-1 interoperability issues before such changes are made.
Nothing in this Agreement shall limit Verizon's ability to modify its network through the
incorporation of new equipment or software or otherwise. Intrado Comm***CbEC
/\cronYr+1 TXT'*' shall be solely responsible for the reasonable cost and activities
associated with accommodating such changes in its own network.

43. Territory

43.1 This Agreement applies to the territory in which Verizon operates as an
Incumbent Local Exchange Carrier in the State of [State]. Verizon shall be
obligated to provide Services under this Agreement only within this territory.

43.2 Notwithstanding any other provision of this Agreement, Verizon may terminate
this Agreement as to a specific operating territory or portion thereof if Verizon
sells or otherwise transfers its operations in such territory or portion thereof to a
third-person as approved by the relevant state commission. Verizon shall provide
Intrado CommH*CbEC I\GronYr+1 TXT'** with at least 90 calendar days prior
written notice of such termination, which shall be effective upon the date
specified in the notice, or such time frame as approved by the relevant state
commission.

44. Third Party Beneficiaries

Except as expressly set forth in this Agreement, this Agreement is for the sale benefit of
the Parties and their permitted assigns, and nothing herein shall create or be construed
to provide any third-persons (including, but not limited to, Customers or contractors of a
Party) with any rights (including, but not limited to, any third-party beneficiary rights)
hereunder. Except as expressly set forth in this Agreement, a Party shall have no liability
under this Agreement to the Customers of the other Party or to any other third person.

45. [This Section Intentionally Left Blank]

46. 252(i) Obligations
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47.

To the extent required by Applicable Law, each' Party shall comply with Section 252(1) of
the' Act. To the axtent thet lI,e e::eroiGe by "'CU,C ,".cron,'", TXT''' ef an~' rights it ma,'
ho,:e under Seotion 252(1) resuits in ti,e rearrangement of Sar'J;08S by '/arizen, "'CLEC
Acronym TXT"-""" shall 80 soleI)' liable for all coste 3GsoGiateG nlO"ev:ith, as '....ell as for 3n~'

tOFl=AinatiGA 6113[905 associated !.,vith the terrrinatio'l 0f O)~isting 'lerizon gerv'coG.

Use of Service

Each Party shall make commercially reasonabie efforts to ensure that its Customers
comply with the provisions of this Agreement (including, but not limited to the provisions
of applicable Tariffs) applicable to the use of Services purchased by it under this
Agreement.

48. Waiver

A failure or delay of either Party to enforce any of the provisions of this Agreement, or
any right or remedy available under this Agreement or at law or in equity, or to require
performance of any of the provisions of this Agreement, or to exercise any option which is
provided under this Agreement, shall in no way be construed to be a waiver of such
provisions, rights, remedies or options.

49. Warranties

(
50.

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES
OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SERVICES PROVIDED, OR TO BE PROVIDED, UNDER THIS AGREEMENT AND THE
PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE WARRANTIES AGAINST INFRINGEMENT, AND
WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE, COURSE OF
DEALING OR PERFORMANCE, OR OTHERWISE.

Withdrawal of Services

50.1 Notwithstanding anything contained in this Agreement, except as otherwise
required by Applicable Law, Verizon may terminate its offering and/or provision of
any Service under this Agreement upon~QO) days prior written
notice to Intrado Comm'''CLEC Aoronym TXT*'*.

50.2 Notwithstanding anything contained in this Agreement, except as otherwise
required by Applicable Law, Verizon may with ninety thirty (:)90) days prior
written notice to Intrado Comm'**CLEC AOf8nym TXT'** terminate any provision
of this Agreement that provides for the payment by Verizon to Intrado
Comm***CLEC AOf8nym TXT*** of compensation related to traffic, including, but
not limited to, Reciprocal Compensation and other types of compensation for
termination of traffic delivered by Verizon to Intrado Comm***CLEC AOf8nym
~. Following such termination, except as otherwise agreed in writing by the
Parties, Verizon shall be obligated to provide compensation to Intrado
Comm***CLEC AOf8nym TXT*'* related to traffic only to the extent required by
Applicable Law. If Verizon exercises its right of termination under this Section,
the Parties shall negotiate in good faith appropriate substitute provisions for
compensation related to traffic; provided, however, that except as otherwise
voluntarily agreed by Verizon in writing in its sole discretion, Verizon shall be
obligated to provide compensation to Intrado Comm*'*CLEC AOf8nym TXT***
related to traffic only to the extent required by Applicable Law. If within thirty (30)
days after Verizon's notice of termination the Parties are unable to agree in
writing upon mutually acceptable substitute provisions for compensation related
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to traffic, either Party may submit their disagreement to dispute resoiution in
accordance with Section 14 of this Agreement.
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SIGNATURE PAGE

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of
the Effective Date.

···GbeG fblll ~Ja",e TXP"lntrado ·"YERIZON COMPANY FULL NAME 1 TXT'··
Communications Inc.

By: By:

Printed: '''CbEC ~igning Party TXT"'Thomas W. Printed: '''Verizon Signing Party's Name MC'"
Hicks

Title: mCbEC ~igning Party's Title TXT'" Director Title: mYerizon Signing Party's Title MC"·
- Carrier Relations
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GLOSSARY. SEE SEPARATE FILE]

General Rule

.Hhe WO"iSlORS of Sections 1.2 through 1.4 and Section 2 apply with regard to the
Principal Document. Terms used in a Tariff shall have the meanings stated in
the Tariff.

1.2Unless the context clearly indicates othew,ise, when a term listed in this Glessary is
used in the Principal Document, the term shall have the meaning stated in this
Glossary. A defined term intended to convey the meaning stated in this Glessacy
is capitalized "'hen used. Other terms that are capitalized, and not defined in this
Glossary or elsewhere in the Principal Document, shall have the meaning .stated
in the /\ct. /\dditional definitions that are specific to the matters covered in a
particular provision of the Principal Document may appear in that provision. To
the e"tent that there may be any conflict between a definition set forth in this
Glossary and an\, definition in a specific provision, the definition set forth in the
specific provision shall control with respect to that provision.

1.3Unless the context clearly indicates otherwise, any term defined in this Glossary which
is defined or used in the singular shall include the plural, and any term defined in
this Glossary which is defined or used in the plural shall include the singular.

1.4Tho words "shall" and "will" are used interchangeably throughout the Principal
Document and the use of either indicates a mandatery re~uirement. The use ef
eno er the ether shall net confor a different degree of right or obligation for either

~

2.0efinitiensfSEE SEPARATE fllEl

The Communications /\ct of 1934 (47 U.S.C. §1e1 et se~.), as from time to time
anlenEled (including, but not limited to, by tce Telecommunications Act of 1996).

2.2Advanced Services.

/\s a gone'al matter, shali caHe·the meaning set forth by the fOCC.

2.3Affiliate.

Shall have the moaning set forth in the Act.

2.4/\gent.

An agent or servant.

2.5Agreement.

This Agreement, as defined in Section 1 of the General Terms anEl Conditions.

2.6AbI (Automatic Location IElentification) Database.

The emergency services (E 911) Elatabase controlleEl by Verizon oontaining
caller aEldress/location information including the carrier name, ~Iational
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Emergeno~'~IumberingAdm'nistrat'on PIFPI!\") 10, Call Back ~lumb9l', and other
carrier informa!ionuGod to process G~'!9r location rocords.

2'y'\ncillary Traffic,

All traffic that is destined ler 3I1ciIl3'/ sep:ices, or that may h3ve special billing
requirements, including but not limited to t1'e following: dimGto,)' assistanGe,
911'E 911, operator sep/iGes (IntraLATA Gall ccmpletion), IntraL'\TA third party,
Gollect and calling card, gOO/ggg database query and blOB,

2,gMII (Automatic Number Identilication),

The signaling parameler that relers to the number transmitted through the
network identilying the billing number 01 t!le Galling partl',

2,9/lpplicable Law,

All effectl"e lav's, government regulations and government orders, applicable to
each Party's performance 01 its obligations under this Agreement. For the
avoidance 01 any doubt, when used in relation to unbundled Network Elenlents or
Combinations 01 unbundled ~Ietwork Elements, the term "llpplicable Lav'" means
the Federal Unbundling Rules,

2,10/\SR (lIGcess Service Request),

An industry standardlorm, whiGh contains data elements and usage rules used
by the Parties to add, establish, change or disconneGt services or trunlls lor the
purposes 01 interconnection,

2,11/\TIS,

The Alliance for TelecoFAA=lblnications IndustFj' Solutions.

2,12BFR (Bona Fide Request),

+He proGess described in the ~let'Nork Element AttaGhment that prescribes the
terms and Gonditions relating to a Party's request that t!le other Party provide a
!J~IE t!lat it is not otherwise required to pro'/ide under the terms 01 this
Agreement.

2,1:lBusiness Day,

Monday through Friday, except lor holidays obsep:ed byVerizon,

2,1 ~Calendar Quarter,

January through March, April through June, July tllrough September, or OGtober
through DeGember,

2,1 aCalendar Year.

2,1 e[lntenlionally Lelt Blank],

2,17Call BaGt, Numeer.
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'\ tolophORO Rldmber H"':3t GaR 3e 6ls:::d bj' the PS/\P to ro cORioc: t!:::: IOC:-:t:OR
from 'xhich a 911'E Q11 Ca!l'....,35 placed. The telephone number m3~' or ~-l:;j' ~ot

09 the telephono number of tho station used to e"g'n3to t'10 011.'E 0"1 Cal).,

2.,1 gCCS (Common Channel "'gnaling).

'\ FAothoE! of transmitting call sot up anE! net'A'ork control data over a cqgital
signaling network separate from the publiG switGhed telephone networl\ faGilities
that Garry Ihe aGtual "o'oe or E1ala oontent of the Gall.

2.10CenlraIOifioe.

An EnEi Onioe or TanElem. "omotimes this lerm is useEi to reler to 3 teleph8~8

Gompany builEling in which switGhing systems anEi lelephone e9u;pment a'e
installeEi.

2.20[lntentionally Left Blanl,].

2.21 Claims.

Any and all claims, Elemancfs, SblitS, actions, settlements, judgments, fines,
penalties, liabilities, injuries, E1amages, losses, oosls (incluEling, bul not limileEi to,
Gourt Gosts), anEi expenses (inGluEling, but not limileEi 10, reasenable attorney's
fee&}.

2.22CLEC (Competilive LOGal E"Ghange Carrier).

Any LeGal Exohange Carrier other than Verizon that is operating as a LOGal
Exohange Carrier in the terrilory in whiGh Verizon operates as an IL.sC in the
State of [State]. "'CLEC /\Gronym TXr" is or shortly will beGome a CLEe.

2.2~CLLI CoEles.

Common Language LOGation IElentifier CoEles.

2.21CMD" (CenlralizeEi Message Distribut'on "\'slem).

The billing recorEi anEi olea"ng house transpert system that LECs uso to
exchange cut Golloots anEi in cellects as well as Carrier /\GGess Billing "ystem
(CABS) recorEis.

2.25Commiss ion.

'''"Iate Commission TXr".

2.26Controlling 011 /Iuthority.

The E1uly authorlzeEi state, oounty or 10Gai governlllent agency empewereEi by law
to oversee the 011 IE 011 services, operations anEi systems within a E1efineEi
jurisEliction.

2.27CPN (Calling Party ~luAlber).

A CC" paraAleter that iElentities the calling party's telephone number.,

2.2gCPNI (CustoAlor Proprietary Net",erl, IntorAlalion).
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c ~h311 !=lave tho moanin;; sot fo~t!l ~~1 ~2,:~i8n 222 ~A t:;o Act. /~7 I~I.S.C. § 222.

2.29Ccoss Connection.

For 3 collocation arrangoA"on:. tllO f3r..:q;t;'::~ ~et':.'o()n U-'O collocating PaFty's
oEjl:JipFAont and the 8Ej8!pAlent 0'- facilities of tho !nusing Party (sl:'oh as the
AOl:JsiA§ Po"ty's Eli§ital signal C:""8SS ':~)';~18Gt, f\:13i~1 Dict~ibut;o'''' !=rame, or otlle ....
suitable frame er panel).

,II thirEl party resiElenoe er business e"EI user s'.,broc'ger to Telephone Exohange
Sop/icGS f)Fo!!ideEf 8Y 0'(1... 0.... of tllO Pe1:·:~8:':.

2.31 Qark fiBer boop.

Consists of fiber optic strand(s) in a Verizon fiber optic cable between Verizan's
aooessiale terminal, suoh as the fil3sF-Elistriaution frame, or its funotional
oEjYivalont, 10GoteE! within a '.'er:zon E::d Offico,af-ld Vorizon'c accessiBle
terminalloeatoe in Verizen's ffiain termination point at 3 Customer premises,
suoh as a fiber patoh panel, anEl that Verizon has not aotivateEl through
cORnectioA to eloetFoAiGs tAGt "Ii§ht" it and render it capable of carrying
TelocornmunicatioRs Services.

2.32Qark fiBer Transport.

An optioal transmission faoility, ':,'itl1i" a b/\T!\, that Verizon I'as not aotivateEl ay
attaohing multiple"ing, aggregation or other eleotroniGs, aetween Verizon
switohes (as identifieEl in tile bERG) or UNE Wire Centers.

2.d3QeElioateEl Transport.

/\ DSO , DS1 , or DS3 capac!!)' tranSFAiscieF' fasBilj' 8ot¥.'oon Verizon s'Nitchos
(as iElentified in the bERG) 0' U~IE '.'lire Cen!ers, 'vithin a VITA, that is deElioateEl
to a partiou!ar end user or oarrier. QeElioateEl Transport is sometimes referreEl to
as Eledioated interoffice faoilities ("IOF"). QeElicated Transpert does not inoluEle
any faGility that Eloes not connect a p~ir of lJerizon UNE '!Vice Centers.

2..34Qefault PSAP.

The PS/'.P designateEl by the Controlling 911 I\uthority to receive a 9111E 911
Call when it is not feasible to route that 911.'E 911 Call to the QesignateEl PSAP.

2.35Qesignated PSAP.

The primary PSP,P ElesignateEl by the Controlling 911 Authorit\' to reoeive a
911/E 911 CallaaseEl UPOA the geographiG looation of the eAd user. .

2.3€3Qigital Signal bevel.

One of several transmission rates in the time gi"ision multiplex hierarohy.

2.37QisGontinueEl faGility.

Any faoilit\" element, arrangement or the like that the feEleral UnbunEllIng Rules
gO not Fe~uire Verizon to pro'liEle on an unbunEllod basis to ···CbEC Aoronym
TXV··, whether beoause the faoility was never subjeot to an unbunElling
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re-:;uircmenkmdor the Fedor:::l Unbundling Rules, because the beiEl", bj'

"';:;G~:::~::::: cf !3'.': t13S coac:::d or 8..... 3508 to bo Gubject to aR !:JA8'd11'f:l!ing
~-8-H:Grn9nt u'ld:::r the Fedoral Unbundling Rules, OF eth?F'fJiso.

2.J30S0 (Oig'!al Signal Le'.'el OJ.

The 6 -1 kers zero lovel signal in the time division muJtip!Oi( Aierarchy.

2.390S1 (Digital Signa! Love! 1).

ThG 1.514 Mbps firs! le':el signal in the tlrne ElIvision rnultiplex hierarol,y.

2.'100:;;1 Oec'icatoEi Transpert.

OeciioateEi Transport having a total Eligital signal speeEl of 1.544 Mbps.

2.41OS3 (Digital Signa! Level 3).

The 44.736 Mbps thirEi 'evel signal in the tirne Elivision rnultiple" hierarohy.

2,420,,3 OeElioateEi Transport.

OoElioateEi Transport I,a'ling a total Eligita! signal speeEl of 44.736 Mbps.

2.430(53 loop.

A Eligital transrnission ohannel, between the rnain Elistribution frame (or its
e~ui'lalent) in an eREI user's serving LJ~IE Wire Center anEi the Elernaroation point
at the enEi user oustorner's premises, sblitable for the transport ofisoohronobls
bipolar serial Elata at a rate of 44.736 Mops (the e~blivalent of 23 OS1 ohannels).
This loop type is rnore full\' ElesorioeEl in Verizon H, 7257a, as reviseEi frorn time
to tirne. II, OS3 loop re~bliros the eleotronios Reoossary to proviEle the 0,,3
t'"aAsmission rate.

2.44 EMI (Exchange Message Interfaoe).

StanEiarEi useEi for the interexohange of teleCOI'flA'blnioations rnessage inforrnation
between local exohange Garriers anEi intere"oRange carriers for billable, non
billable, sample, settlernent anEi stuEly Elata. Data is proviEleci bet'.veeR
carnpanies via a blAi~ue reoorEi layoblt tRot oontains Cblstomer billing inforrnation,
aooount sblrnrnary anEi traoking analysis. E~ql forrnat Is oontalneEi in Eloournent
SI'< 320 publisReEi by ATIS.

2,45EnEi Offioe.

A S'Nitohin§ entity that Is blseEi for oonnooting lines to lines or IInos to trunks for
the pblrpose of ori§inating/terrninating 00110. Sornetirnes this terrn is useEi to refer
to a telephone oornpany bblilElln§ in "'hioh switohing systerns anEi telephone
e~bliprnent are installeEi.

2,46[lntentionally Left ~Ianl'l.

2.47Exohange /\ocess.

Shall Ra'le tRe rneanin§ set fortR in tRe Aot.

2A3ExtenEleEi Local Calling Soope Arrangernent.
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c An arrangement th:::t pro'/ic1os 3 C6!S~eR=!9:- 3 leGal Galling scope (EX~~:lded .".r:a
§er':ico, "E!'.~"), 9utsicle :::f ~he Cus:em::r'c Basic 8;:change sO:".'ing :::rea.
Cxteneed Local Calling Scope /\ rr:::,:"gements JTlay be eithor cptiora! 0" :lon
Optional. "Optional El'tondod Local Callin§ (;eGpo -''.rrangement TcaffiG" is traffis
that ender an Optional E"tended Lesal Calling gsope ,',rrangemont GI'oson lJ~' t!10
Cust9FAOr terminates 8b!tside of tho Customer's baGic exchange serving area.

2.49f'CC

Tho f'odoral Communications Commission.

2.5Gf'CC Intornot Ordor.

Oreor on Roman9 an9 Roport and Order, i-A the Maltor of ,l:"p'emontation of IRe
Local ComplJtition ,ormes/ons in IRe Te,leco",mun'cations fl ct of 199(;, Intercar.c'or
CO"'fJensation fer /S,o Bound Traffic, f'CC G1 1;)1, CC Oocl,et Nos. 96 9g an9
99 6g, (a90pt09 April 1g, 2GG1 ).

2.51f'CC Regulations.

The unstaye9, effoctivo regulations promulgate9 by the f'GG, as amonee9 from
time to timo.

2.52f'090ral UnlJun91ing Rulos.

Any lawful requirement to pro"i90 accoss to unbun9109 ~Iolworl\ Elomonts or
ComlJinations of unlJundlod ~Iotwgrk Elemonts that is impos09 upon Vorizon b~'

tho f'CC pursuant to both 47 lJ.g.G. § 2§1(c)(;)) an9 47 CFR. Part 51. l\ny
reference in this /\groemont to "f'0geral Unbun91ing Rules" sl'all not incluge an
unbun91ing roquiremont if Iho unbun91ing requirement 90es not o"ist un9er both
47 U.(;C. § 251(c)(;)) an9 47 C.f'.R. Part 51.

2.§;)f'o090r.

Tho fibor optic cable (Iii or unlit) or metallic portion of a Loop botween a ser'!ing
En9 OI'fiso an9 a romoto terminal or lee9Q1;'9istribution interfase.

2.54H110 Wiber Notwork Intorfose Oevico).

f\ passivo fibor optis 90marcation unit gesign09 fer the intoreoRneetioR an9
ge",oreotion of optieal fibers botween two soparate notwork pro'li90rs.

2.5§f'TIP boop.

A boop eonsisting ontiroly of fiber optie eablo, whether 9ark or lit, that e"toR9s
fro'" tho main 9istribution framo (or its oquivalont) in an on9 usor's sorving En9
Offieo to tho gemareation point at the on9 usor's eustomor premisos or to a
serving aroa iritorfaeo at whieh tho fibor optie easlo eonnoets to coppor or eoa"ial
9istribution laeilitios that 0"ton9 to the en9 usor's eustomor premises
gemareation point, provi909 thot all eoppor or eoa"ial 9istribution faeilities
0"ton9ing from such sorving aroo interfaeo aro not moro than §GG foet from tho
90",areation point at the respeetive en9 usors' eustomor promisos; provi909,
howovor, that in tho easo of pr090miRantly resigential ","lIiplo 9wolling units
(MOUs), an f'TTP boop is a boop eonsisting ontiroly of fiber optic eablo, whothor
9ark or lit, that 0"ton9s from tho "'ain 9istribution framo (or its oqui'lalont) in tho
En9 Offico that sop/os tho ",ultiunit premises: (a) to or bo\,on9 tho multiunit
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c pceRlises' RliniAl"Rl ~oint of entry (MPOE), as ('ofined in 17 C.F.R § 83 '05: ,or
(b) to a scP!in§ ar03 interface at '.':l':ich tho fiber optic cable Gonnc::;c ~o sep;;o::::" ~r

coaxial-distribution facilities that Q'(tenj 18 OF bOj'ond the multiunit pr3~niG'.::='

MPOE, wovip8e that all copper eo" comda! distribution facilities oxto:l~;ing f"c~!

such serving area intertaco are net Ffloro tRan 500 feet from the ~.{lPQE at ~hG .
multiunit promises.

2.5€Hol:lse aAEl Riser Cae!e.

A hUG wiFe metallic eistribution facility in Verizon's not'A/ork bet';"een the miniq-;urr
~oint of entry for a 8Yilding where a preRlises of a C"stoRler is located (wd' a
~oint, an "MPOE") and tho Rate Demarcation Point for Sych facility (or NIDI if t~'e

NID is .Iocated a.t such Rate Demarcation Point).

2.§7F1y8rid Loo~.

f\ Loe~ com~osod of 80th fi8er o~tic ca81e and co~~er "'ire or ca8le. 'In FTTP
Loo~ is net a Hy8rid Loo~.

2.§gIDLC (Integrated Digital Loo~ Carrier).

f\ s"8scri8er Lee~ carrier system that integrates within the switcll at a D§ 1 !o':ol.
whiGh is twenty four (24) Leo~ transmission ~aths Gom8inod into a 1.544 M9jOS
digital signal.

2.§QILEC (IncYRl8ent Local Exchange Carrier).

ehall have the moaning stated in the Act.

2.80lnfermation ACGess.

The ~re'!ision of s~oGialized exchange teleGemm"nications services 'n
CORRection witl=! the origination, termination, transm.issjon, s'.'.'itchin§l, fcr'!.'3~El:Pg

or routiA§l of telocoFAFAunicatioAc traffic to or frOFA tho facilities of 3 provider of
information sorvices, iAclHding a wovider ef Internet aGGess er Internet
transmission services.

2.61 Inside VVire or InsiEle 'A/iring.

,'III wire, ea8le, terminals, hardware, and ether e~Yi~ment or materials. eA t'lO
Cystomer's side of tho Rate Demarcation PeiAt.

2.82lntereennection Wire Conter.

A 8Yilding or ~ertion thereef 'Nhich serves as the ~remises fer eAe or rnora Ene!
Offices, Tandems and relatod faGilities.

2.8;Jlnternet Traffic.

Any traffic that is transmitted to or retYrned frem the Internet at any ~eint dYring
the dYratieA of ti,e transRlissien.

2.€l4IAterLATA eerviee.

ehall have the RleaAiAg set ferth iA the Aet.

2.€l§lntraLATA.
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2.66[lntentionally left Blank].

2.671~D~1 (Inlegrale(' ~er'!ioec Q'ita! l'loc'...""!:).

A switcheEl net'.verk 50""::80 ;:r~)\}:~:!i~·\~j end t':' ang 'h:;i:a! G9 .... '18Cti'lity fer the
Siffil:JltaneOt:1s transR=lJssion of voice an~ clot:]. Basic Rate Interface IgDN (gRI
I~D~I) ~roviges for gigilallransmiscion of 1I':e (2) §1 I,bps bearer ohannels ang
one (1) 15 I<b~s dolo ang signaling channel (2B~Q). Primary Rate Inlerface
I~DN (PRI I~D~I) ~rQ','ides 'or digilal transCl'seig" of t'.>:enl" Ihree (23) 54 kb~s

bearer ohannels and one (1) 61 kb~G dolo anEI signaling ohannel (23B+D).

2.6g1XC (Interexchange Carrier).

!' Telecommunications Carrier that pro'."des. d:"8Gt!~' or indirectly, InterU\TA or
IntralATA Tele~heneToll ~er'!ioes.

2.59U\TA (looal Access ang Transperl Nez,\.

~hall have the meaning sol forth in the /\Gtc

2.70lEC (looal Enohange Carrier).

~hall have the meaning sel f8'th in tce '\ct

2.71 lERG (local E)(ohange Ro"ling Guige).

/\ Teloorgia Teohnologies reference conlain,ng ~IP/\!~IXX routing ang homing
information.

2.72b1DB (line Informatien Dolo Base).

line Informatien databases which provide. an'ong other Ihings, calling carg
valigalion functionalily for lele~hone line number cards issueg by Verizon ang
other entities and validalion dolo fcr colleG~ and Ihird n"mber billed calls (e.g.,
dolo fer billed nymber SGfeefli,,*

2.73[lnlentionally left Blank].

2.71 Line ~ide.

An End Offioe connection that ~ro'!ides transmissien, switchin§ ang o~tional

features SYllable fer Cysleme' cenneolion to Ihe ~ublic s'Hilched network,
incluging loo~ slorl8U~ervision, ground clart sY~ervision and signaling for BRI
I~DN service.

2.75loop.

A Iransmission ~alh Ihal exlends from a Main DistribYtien frame or f"nolionally
com~arable ~iece of equi~menl in a C"slomer's serving End Offioe, 10 the Rate
Demarcalion Poinl (or NID if installed alll1e Role Demarcalion Point) in or 01 the
Cuslemer's wemises. TI,e act"allransmission faoilities yseg Ie ~ro'lige a loo~

may ulilize any ef several technologies.

2.76l"R (local ~er"ice Reqyesl).

Intrado Edited VZ Terms Conditions v3 (2)\'eFi~gA Ie" GeAeral Ts aREI Cs '" er:lits\leri.zeA CeFAfJFef=!eAsi"e Q§reeFAeAt Vd
Q. Q@a2Q7 36



(

c:

.'\n jndust~~· stand2rj ~orm, ','!I~jGh canteins data elements and usage F\:1!\3S, used
bj' ~he P3:"~;es to estaIJ!':::h. 3c!d, ::::hange or ElisGonnoct resolE!
TolccomTURlCotiens 5gpJ:cos acs Ne1weffi-€!on 18,'ls.

2.77P.4aintonance Co",lfGt Office.

~ither Parly's center responsible fer control 01 the maintenance aREI repair 01 a
Gi=Hl-,

2.7gMDF (Main D'stributien Frame).

The primar\, point 01 which outsise plant facilities terminate within OR
Interconnection 'Njre Center, for interconnection to ether ToJoGoFRml::lnic3tioAS
facilities 'oP/ithin the Into'"Gonnoction \l"ire Conter. The aistri91:ltion frame used to
interconnect cab'e pairs ans I'ne Irunl, equipment terminating on a switching
systen,.

2.79MeasureEi Internet Traffic.

Dial up, switcheEi Internet Traffic originateEi 13y a Customer of one Party on that
Parly's net'Ner!4-at a pOiRI in a Verizon tocal calling area, anEi ElelivereEi to a
Customer or an Internet 5ervice ProviEler serveEi 8)' the other Party, on that other
Party's network at a Floin! in tAo S3R=lO VerizeA local calling area. Verizon local
calling areas shall 13e as ElelineEi 13y Verizon. For the purposes Of this Elelinition, a
VerizoA local oQUin§; area includes a Verizon non optional Extended Local Gal!iR§!
gcope Arrangement, 13ut Eloes not incluEle a Verizon optional E"tenEleEi Local
Galling gcope Arrangement. Galls originateEi on a 1+ presu13scription 13asis, or
on a casllal ElialeEi (1 QXXXI1 Q1 XXXX) 80S is, are not consiElereEi MeasureEi
Internet Traffic. For the avoiEiance of any Elou13t, Virt~al Foreign Exchange Traffic
(i.e., V!FX Traffic) (as ElefineEi in the Interconnection /\ttachffient) Eloes not
constitute P.4eas~reEi Internet Traffic.

2.gQMEC/\B (Multiple Exchange Garrier Access Billing).

II, Elec~ffient prepareEi 13y the Billing GOffiffiittee of the OrElering anEi Billing Forurn
(OBF), '."hiGh IURctions unEler the auspices of the Garrier Liaison GOffiffiittee
(GLC) of I\TI:O. The MEGAB soc8ffient, pul3lisheEi 13y /\T15 as "Afl5'OBF
MECAB", as reviseEi from tiffie to tiffie, contains the recornn,enEleEi guiElelines lor
tI,e 13illing 01 an Exchange /\ccess 5ervice proviEleEi 13y twe or ffiore LEGs, or 13y
one LEC in two or more states, withi" a single L/\TA.

2.g1 MEGOD (Mkdtiple ""change Garriers OrElering anEi Design "'uiElelines for Access
5ervices Ins8stry 5Ypport Interface). .

,II Elocument ElevelopeEi by tho OrEleringlProvisioning COffiffiittee unEler the
auspices of the OrElering anEi Billing ForUAl (OBF), which functions unEler the
auspices of the Garrier Liaison Comffiittee (GLC) of ATI". The MEGOD
Elocuffient, pu13lisheEi 81' /\TI5 as "/\T1510BF MEGOD", os reviseEi froffi tiffie to
tiffie, esta13lishes ffiethoEis fer processing orElers for Exchange Access 5ervice
that is to 13e proviEleEi 81' two or ffiore LEGs.

2.g2[lntentionally Left Blanl,].

2.g3Mobile Wireless 5ervices.

Any ffio13i1e wireless Telecommunications 5ervice, incluEling any cOffimercial
ffio13i1e reElie service.
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2.81~IA~IP (North Amoricon ~Ium"e"ing Plan).

The system o~ telephor;o m:mbering o'Ylploj'od in the United £tates, Car'ada.
Bermuda. Puerto Rico aRC! cortain Caribbean islands. The Ht\~!P format is a 10
digit number thelt consist of a :J digit ~IP!\ Codo (cernmonly refer'ed to as the
area code), follcwed bj' a 3 digit NXX code and 1 digit line number.

~~let'A'orl, Element.

:3hall have tho meaning stated in the Act.

2.86NID (~Ietworl< Interface Device).

The Verizon f3rEiviEleEl interface terminating Verizon's TelocOR=lAll:lIliGatioAS
networl, on the property where the Customor's service is located at a point.
determined by"erizon. Tho ~IID contains on FCC Port 58 registored jock from
which Inside Wire may be connocted to Verizon's net'!!ork.

2.87911/E 911 Call(s).

Call(s) mode by the mCLEC /\cronym TXVH end user by dialing the three digit
telephone number ,,911" to facilitate the reporting of an emergency requiring
response by a public safety agency.

2.88911/E 911 :3ervice Provider.

An entity authorized to provide 911/E 911 networl, and database services within
a particular jurisdiction.

2.89Non Revertive.

Where traffic i6 redirected to a protection line because of failure of a working line
and the working line is repaired, traffic will remain on the protection line until
there is either manual intep/ention or a failure of the protection line.

2.90~IPA (~Iumbering Plan /lrea).

Also sometimes referred to as an area code, is the first H,ree digit indicater of
each 10 Eligit telephone number within the ~I/INP. There are two general
categories of NP/\, "Geographic NPAs" and "Non Geographic NP/\s". A
Geographic NPA is associated with a defined geographic area, and all telephone
numbers bearing such NPA are associateEi with services provideEi within that
geographic area. A Non Geographic NPA, also known as a ":3ervice Access
Codo" or "gAC Code" is typically associated with a specialized
Telecommunications gervice that may be proviEled across multiple geographic
NPA areas. 1300, 700, 800, 888 and 900 are examples of Ncn Geographic
~

2.91 ~IXX, NXX Code, Central Office Code or CO Code.

The three digit switch entity indicator (i.o. ti,e first tllree digits of a seven digit
telephone number).

2.920rder.

An order or application to provide, ehange or terminate a gerviee (incluEling, but
nollimited to, a commitment to purchase a slated number or minimum number of
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~ines or other §c:"':'cos for 3 s~3te8 peri08 OF rninjffil:JA~ j3o.-jod 3~ tim:::).

2.020riginatlng »\'.';t~hed ,A,GGess Detail Usage Data.

A category 1101XX reGerd as dofined in the EMI Tolcordia Practice lOR 0'10 200
Q.W,

2.04POI (Point of IntGFccnnectioR).

The physical lo~ation where the Parties' respective facilities physicall\'
interconnoct for the purpose of mutually exchanging thoir t'$ffiC. ,A,S sot fort', i'l
tho Intorconnoction Attachment, a Point of Interconnection shall ge at (i) a
teGhniGa!l~' feasible point en 'IorizoR's R8t'J!orki in 3 LATA and/o:- (ii),] fibo" moot
point to which the Parties mutually agree under tI,e terms of tllis Agreement. 10,'
't'ay of e><ample, a technically feasible Point of Interconnection on '.'or:20n'.
network iA 3 ll\TA '.'Jould Includo an applicable Verizon Tandem Interccwloction
\A/ire Center or Verizon End Office Interconnection ''','iFO Center 8yt.
notwithstanding any other pro"ision of this Agroement or otherwise, would 'lot
include a **'ClEC /\crenym TXr** Interconnection Wire Center, '**ClEC
Acronym TXr** switch or any portion of a transport facility provideEi 81' \ 'erizon
to ***ClEC Acronym TXr** or another party betl"een (x) aV~
Interconnection Wire Center or switch and (I') the Interconnection Wire Center or
switch of ***ClEC Acronym TXr** sr another party.

2.05Primary Reference »ource.

Equipment that proviEles a timing signal to synchronize network eloments.

2.0€iPrincipal Document.

Tilis document, including, but not linlited to, the Title Page, the Ta81e of
Contents, the Preface, the General Terms and Conditions, the signaturo pago,
this Glossary, the I'ttachments, and the Appendices to the Attachments.

2.0YPro'Jiding Party.

,A Party offering or providing a »ervice to the other Party under this A.groomoAt.

2.0gp»AP.

Public »afety '\nsweriAg Point.

2.00Purchasing Party.

,,\ Party requesting or receiving a »en'ice from the other Part\, under this
,'\greement.

2.1QOQualifying UNE.

An un8undled Network Element or a combination ef unbundled Network
Elements 08tained, pursuant to the >'ederal Unbundling Rules, under this
Agreement er a '1erizon UN., Tariff.

2.101 Qualifying Wholesale »er'Jices.

WheJesa!e services elatained from Verizen I:mder a Verizon access Tariff SF a
separate wholesale agreement.
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2.1 Q2Rote Center Area.

The geographic :::roo tha~ ~13C boe:"; i(IC;'~:~ied b/ 3 gi'fCA LEG as being
3ssociated'sith 3 particular ~!:="\ f'lXX ~od: assigned to the LEG for its pro'.'islon
of Telephone Exchange Se'·.'IG:JS. Tho 'bte Ge'lte' /Irea is (I,e e)(clusWe
geographic area that the lEG has ide"tifie,1 as tRe area witRin '.vhicR it wil!
p'e'lide Telephene Exchange Services bearing tRe particular ~IPA ~IXX

designation associated \:,.'ith tho specific Ratc Center /\roo.

2.1Q2Rate Center Point.

f\ specific §ee§rapRic point. defined 9y a "&oF! coordinate: located "'ithin lI,e Rate
Center '\Fea anc 'JSCg to n~9T:.:ur3· d;~t3RGe for tile purpose of billing for distance
sensitive Telephone E>:change Services and Toll Traffic. Pursuant to Telcordia
Practice SR 705 100 100. the Rate Center Point may be an End Office location,
or a "lEC Gonso'tium Point Of Interconnect;on."

2.104Rate Demarcation Point.

The pl=J)'sic3! point in a \ lerizoR proHjEled 110t'.':0[1« f3Gilit~/ at '.,vhich Verizon's
responsibility for maintaini,,§ t'1O,t not.,..o", facility onds and the Custemer's
responsibility fer maintaining the remainder of the facility begins, as set rorth in
this /\greement, Verizon's applicable Tariffs. jf any, or as ethan'ilea prescribed
under l\pplica91e la'.'1.

2.1 05Reciprocal Compensation.

The arran§ement for reco' 'ering. in accordance '."ith Section 251 (b)(5) of the Act,
the FCC InteFAet Order, and ether applicable FCC orders and FCC Re§ulations,
costs inourred ror the transport and termination of Rociprocal Compensation
Traffic originatin§ on one Pa't)"s netv!ork and terminating on the other Party's
n"twor!, (as set forth in Section 77 of the Interoonnection llltaohment).

2.1 OIJReeipFOoal Compensation Traffic.

Teleoommunioations traffic ori§inated bj' a Cuetomer of one Party on that Party's
network and terminatod to 3 Customer of the other Party on that other Party's
network, ",:cept for Teleoommunioations traffio that is interstate or intrastate
Exohan§e Aooess, Information /'ooess, or exchan§e servioes for Exchange
Acoess or Inrormalion Access. The detem,inatien of whether
Teleoommunioations tra'f;c is Enohan§e I\ccess or Information /\ccess shall be
based upon Veri20n's local oallin§ areas as defined by'leri20n. Reciprooal
Compensation Traffic does net inolude tRe followin§ traffic (it being understood
that certain traffic types will fall into Alore than one (1) of the cate§ories below
that do not oonstitute Reoiprocal Compensation Traffic): (1) any InteFAet Traffic;
(2) traffio that does not originate and terminate within the same 'ieri20n local
Balling area as defined by 'Ieri20n, and 9ased on the actual originating and
terminatin§ points of the oomplete end to end oommunioation; (2) Toll Traffic,
includin§, but not limited to, calls ori§inated on a 1~ presubsoription basis, or on
a casual dialed (1 OXXX/1 01 XXXX) basis; (4) Optional Extended looal Galling
Scope Arran§ement Traffic; (8) special access, private lino, Frame Relay, IITM,
or any otRer traffic tRat is not switched by the terminatin§ Party; (9) Tandem
Transit Traffic; (7) Voice Information Sep'ice Traffic (as defined in Seotion 8 of
the /\dditional Servioes llltaohment); or, (g) Virtual Forei§n EJ<change Traffic (or
WFX Traffio) (as defined in the Interconnection I\ltachment). For the purposes of
this definition, a Veri20n local calling area includes a 'Ieri20n non optional
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E:<tc ..... g::::d LOC3~ cslling ~GO?9 /\:-rongernent but does not include 3 Verizon
optic!":::' E;:~c;:[k::g Loca! C'a!!ir:§ Sccpe ,Arrangement.

2, ~ G7Ret3il Pri"os,

The w;ces at which a Service is pro'!ided by Verizon at retail te s8bsc'i!3ers ').'1'0

are net TO!OCoRl'=Runications Carriers.

2,1 GgR08ting PoinL

1\ specilic geographic point identilied by a speGiliG V&FI coordinate, The Routing
Point is usod to routo inb08nd trallic to speGilied NPA NXXs, The Routing Po;nt
must be IOGated ',\';thin the LATA in whiGh the Gorresponding ~IPA NXX is
iOGated, Flowe"or, the Routing Point assoGiated with eaGh NPA ~IXX need not
be the same as tho corrosponding Rate Center Point, nor must it be located
,-'-,Ithin the corresponcling Rate Center Area, nor m8st there be a uni~ue and
separate R08ting Point Gorresponding to eaGh uni~ue and separate Rate Gonler
Affia-

2,1 G0So" 'iGo,

AAy-ffiterGonneGtion arrangement, Network Element, TeleGommuniGations
ServiGe, collosation arrangomont, or othor serviGo, lacility or arrangomont,
ollerod by a Partj' undor this Agreemont

2,11 G[lntontionally lolt Blank],

2-111 SS? (Signaling Systom n
The Gommon Ghannel out 01 band signaling protocol dovoloped by tho
Consultativo Committee lor International Telephone and Telegraph (CCITT) and
the American National Standards Institute (ANSI), Verizon and "·ClEC
Acronym TXr" utilize this out 01 band signaling protocol in relation to their
routing and completion of traffic.

2,112S8bsidiarj',

1\ corporation or other person that is oontrolled by a Party,

2,11 aaub loop Distribution Faoillty,

A two wire or lour wire metallio distrib8tion laGility in Verizon's notwork botweon a
Verizon leeder distribution intorlaoe ("FDI") and the Rate DemarGation Point lor
suoh !aGility (or NID il the NID is leoated at s80h Rate Demarcation Point),

2,114Switched Exchange Access Service,

The offering 01 transmission and switching services lor the p8rpose 01 the
origination or termination 01 Toll Trallio, Switched Exchange Access Services
include but mal' not be liAlited to: Feat8re Group A, Feat8re Gr08p B, Feature
Group D, ?GG aCGess, g0G aGoess, ggg access and 0GG aGGess,

2,11 aTandem,

A switching entity that has billing and recording capabilities and is 8sed to
Gonnoct and switoh tr8nl' Gir08its bet'Neen and among End Gllices and between
and among End Gllices and carriers' aggregation points, points'ol termination, or
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points of presence. and to provide :O':!itch~d E"chang~ AGC8SS :Oor"icGs.
Sometimes this tonn is Llsed to refer to 3 telephone GOmpaRj' b'.'i!di'lg in '::!licl-:
s\'!itching syst-::ms and ~8!gpl-'8no equipmont are installed.

2.116Tariff.

2.116.1An)' applicable fedoral or state tariff of a Party, as amended from time to
time; or

2.116.2An)' standard agreement or other document, as amended fro'~ time to
time, that sets forth the generally available terms, conditions and
prices uneler which a Part)' offers a :Oervice.

The term "Tariff" does net inGlude any Ve"izen :Otatement of Generally 1\'.'3ilablo
Terms (:OGAT) which has been approved or is pending approval by the
Commission pursuant to :Oection 252(f) of the Act.

2.117Telcordia Technologies.

Telcordia Technologies. Inc., formerl)' I<nown as Bell Communications Research,
Inc. (Bellcore).

2.11 gTeleoommunioations Carrier.

:Ohall ha"e the nleaning set forth in the Act.

2.119Telecemmunioatiens :Oer"ices.

:Ohall have the meaning set ferth in the Act.

2.120Telephone Exchange :Oervice.

:Ohall ha"e the meaning set forth in t'le Act.

2.121Terminating :Owltched Aoeess Detail Usage Data.

A category 1101XX record as defined 'n tho EMI Tolcordla Practiee BP 010 200
Q.1-G.,

2.122Third Party Claim.

A Claim where there is (a) a claim, elemand, suit or action by a person who is not
a Party, (b) a settlement with, judgment by, or liability to, a person '.'.'ho is not a
Party, or (0) a fine or penalty imposed by a person who is not a Party.

2.12JToli Traffic.

Traffic that is originated bl' a Customer ef ene Part)' en that Party's networl< and
terminates to a Customer of t~e other Party on that other Party's net'Norl< and is
not Reciprocal Compensation Traffio, Measured Internet Traffic, or Anoilla"y
Traffic. Toll Traffio may be either "lntraLATA Toll Traffic" or "lnterLATA Toll
Traffic", depending on whether the originating and terminating points are within
the same LATA.

2.124Toxic or Hazardous :Oubstance.

Any substanoe designateel or defined as texic er ha;;;ardous under any
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c "En':ironmontal La'.':" or that pesGs 3 r:sk to human h;.;aJt!~ or S3~et~r. or t!-:o
GA'.'ireRr:P.'ont. and f;lF08L:CtS and n13~a:-i31::: GG·-:taining SUG~1 :::ubst:,Y'GG.
"En'/:ronmonta! L2'!::::" mea~l::: the Cornprehenci':e En'.':ronmeR:::-! p.::sp'.;'~::-,c.

. ..-1 I ' elf 1\ t iR C ncJ, ~lan"";R§ a'v:.! r",n'r"lnjt" D;,....,htCcmpo;-sat'o'l. ana ='3 ! Itj'"G .yO c:ffio:-ge"ch , c. vo, .•. ~. ") ., g ..

to J<nO'.'! Act. the 'P/ater Pollutien Centro! ,A,et, tho Air POJlUtiO'l Control /\ct. t!l::
. g 9 I' G t 1/1 t +L 0 0.... Censer"o'io" ....,n~ D,.....,...,....."or" 1\,...1 thoTOXICU Gt3ACOson fO . ,8 , ,,10, ,esou:- c., "0_'. '''_v' ~ J .~ •. ,.

Occupational :>afety and HoalUl Act, and all other !"ede'al, :>tato or 10c,'II:o":0 oe
governmental regulations or requirements, that are sirriJa" to tile 3~)e':e

referenced laws or that other",ise §avern releases, chemicals, p"odClsts.
materials or 'Nastes th'at may pose risl's to human health or safety, or the
environment, or that relate to tile protection of wetlands or other natural
resources ..

2.12aTral'iic !"actor 1.

For traffic o)(ChaA§Oe via Interconnection Trunks, 3 percentage ca!culated bj'

dividin§ tile num13er of minutes of interstate traffic (excluding Measured Inte'net
Tral'iic) 91' the total num13er of minutes of interstate and intrastate traffic. .
([Interstate Traffic Total Minutes of Use (excludin§ Measured Internet TraffiC .
Total ~1inutes of !jse) [Interstate Traffic Total Minutes of Use + Intrastate Trafftc
Total ~1inutes of Use)] x 100). Until the form of a Party's 13ills is updated to t!5f)

the term "Tral'iic !"actor 1," the term "Traffic !"actor 1" may 90 referred te en tile
,. d' 9'11' ltd . tions as "Pe'ooRt Intarstata , 'saga"Part~! s bIlls aA IRling re a 0 GommUAlGal~~~w ,<" ~ \:; ~

or "PIU."

2.126Traffic !"actor 2.

!"or traffic exchan§ed via Interconnection hunl,s, a percenta§e calculated by
dividin§ the com13ined total num13er of minutes of Reciprocal Compensation
Traffic and Measured Internet Traffic 91' the com13ined total nunl13er of minutes of
intrastate traffic and Measured Internet Traffic. ([[Reciprocal Compensation
Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes of Use)
'Intrastate Traffie Total Minutes of Use + Measured Internet Traffic Total Minutes
~f Use)]" 100). Until the form of a Party's bills is updated to use the te"" "Traffic
!"actor 2," the term "Traffic !"actor 2" may 13e referred to on the Portis 13ills and in

.. "P t hi' , 0" "Phi' "13illing related comnluntcat,ons asercenoca~sa§~ or~.

2.127Triennial Revie'!.' Remand Order (TRRO).

The !"CG's Order on Remand in WC 0091'et No. 04 a1 a and GC Docket No. 01
aag, released on !"e13ruary 4, 200a.

2.12§Trunk "ide.

l'. Central Office :>witch connoction that is capa13le of, and has 13een pro§ramRlod
to treat the circuit as, connecting to another switchin§ entity, for example, to
another carrier's networlc Trunk side connections offer those transmission and
si§nalin§ features appropriate for the connection of switching entities and cannot
13e used for the direct connection of ordinary telephone station sets.

2.129!JOhC (Universal Oi§ital hoop Carrier).

UOhC arran§ements consist of a Contral Office Terminal and a Remote Terminal
located in the outside plant or at a Customer premises. The Central Office and
the Remote Terminal units perform analo§ to di§ital conversions to allow the
feedin§ facility to 13e di§ital. !JOhC is deployed where tho types of services to 13e
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provisi8AOG! !?j' ~he G~'Gt2'llC G.:::r':::o~ l?::: ::;tc~rDt::;g S~JGI,: 3::: nOll s'.'.'itchoG! sop,'icos
ang UNE boops.

2.130U~IE Wiro COAtor.

Shall havo tho sal110 111300lrg oc "'Niro Cocoto c
" cot lerth in 47 C.F.R. § 51.5.

2.131V ang H Coorginatos r--~

A Alothod of computing airline rni!es bet'::oo', t'::Q points by b1tilizing an
establisheg ler01"'a tRat is based er the "articol and 110riz8ntol coordinates 01 the
two points.

2.132\1oice Grage.

Either an analog signal 01300 to 3000 Hz or 0 g;gital s;gnal 0156'64 kilobits per
secong. When FOIefl'il-.g-r04i§ilal-'o'eiGB-Grage sen'ice (0 56 64 i,bps channel),
the terms "DSG"-er "sub DS1" may also be C1SB4

2.133)(DSb.

As gelineg ang oilereg in this Agreement. The small ")(" belore the lettors DSb
signilies relerence to DSb as a geneeic transmission technolegy, as opposeg to a
spesilic DSb "Ilavor."
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c
1.

ADDITIONAL SERVICES ATTACHMENT

Alternate Billed Calls

1.1 The Parties will engage in settlements of intraLATA intrastate alternate-billed
calls (!Ul,., collect, cailing card, and third-party billed calls) originated or
authorized by their respective Customers in accordance with an arrangement
mutuaily agreed to by the Parties.

2. Dialing Parity - Section 251 (b)(3)

Each Party shail provide the other Party with nondiscriminatory access to such services
and information as are necessary to ailow the other Party to implement local Dialing
Parity in accordance with the requirements of Section 251 (b)(3) of the Act.

3. [This Section Intentionally Left Blank]

4. Directory Listing and Directory Distribution

To the extent required by Applicabie Law, Verizon will provide directory services to
Intrado Comm***GbIOC /\cronym TXT'*'. Such services will be provided in accordance
with the terms set forth herein.

4.1

4.2

Listing Information.

As used herein, "Listing Information" means an Intrado Comm"*GbIOG /\cronym
~ Customer's primary name, address (including city, state and zip code),
telephone number(s), the delivery address and number of directories to be
deiivered, and, in the case of a business Customer, the primary business
heading under which the business Customer desires to be placed, and any other
information Verizon deems necessary for the publication and delivery of
directories.

Listing Information Supply.

Intrado Comm*'*GbIOG Acronym TXT''' shall provide to Verizon on a regularly
scheduled basis, at no charge, and in a format required by Verizon or by a
mutually agreed upon industry standard (e.g., Ordering and Billing Forum
developed) ail Listing Information and the service address for each Intrado
Comm***GbIOG Acronym TXT''' Customer whose service address location fails
within the geographic area covered by the relevant Verizon directory. ***CLEC
Acronym TXT''' shail also provide to Verizon on a daily basis: (a) information
showing Intrado Comm***CbIOG /I,cronym TXT'** Customers who have
disconnected or terminated their service with Intrado Comm***CbIOC Aeron)'m
~; and (b) delivery information for each non-listed or non-pubiished Intrado
Comm***GbIOG Acronym TXT''' Customer to enable Verizon to perform its
directory distribution responsibilities. Verizon shail promptly provide to Intrado
Comm***CbIOC /\cronym TXT*** (normaily within forty-eight (48) hours of receipt
by Verizon, excluding non-business days) a query on any listing that is not
acceptable.

C~

4.3 Listing Inclusion and Distribution.

Verizon shail include each Intrado Comm***CbEC Acronym TXT*** Customer's
primary listing in the appropriate alphabetical directory and, for business
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4.4

4.5

4.6

Customers, in the appropriate classified (Yellow Pages) directory in accordance
with the directory configuration, scope and schedules determined by Verizon in
its sale discretion, and shall provide initial distribution of such directories. to such
Intrado CommH*CLEC AGron,'", T;.:r** Customers in the same manner it
provides initial distribution of such directories to its own Customers. "Primary
Listing" means a Customer's primary name, address, and telephone number.
Listings of Intrado Comm***CLEC /\Gronym TXr**'s Customers shall be
interfiled with listings of Verizon's Customers and the Customers of other LECs
included in the Verizon directories. Intrado CommH*CLEC AGronym Txr** shall
pay Verizon's Tariffed charges for additional, foreign, and other listings products
(as documented in local Tariff) for Intrado CommH*CLEC /\GrenyRl TXr"'s
Customers.

Verizon Information.

Upon request by Intrado Comm***CLEC /lGrenym TXr**, Verizon shall make
available to Intrado Comm***CLEC /IGronYffi Txr** the following information to
the extent that Verizon provides such information to its own business offices: a
directory list of relevant NXX codes, directory and Customer Guide close dates,
and Yellow Pages headings. Verizon shall also make available to ***CLEC
/\Gronym TXr**lntrado Comm, on Verizon's Wholesale website (or, at Verizon's
option, in writing) Verizon's directory listings standards and specifications.

Confidentiality of Listing Information.

Verizon shall accord Intrado Comm***CLEC AGronym Txr** Listing Information
the same level of confidentiality that Verizan accords its own listing information,
and shall use such Listing Information solely for the purpose of providing
directory-related services; provided, however, that should Verizon elect to do so,
it may use or license Intrado Comm*HCLEC AGrenym TXTH* Listing Information
for directory publishing, direct marketing, or any other purpose for which Verizon
uses or licenses its own listing information, so long as Intrado Comm*HCLEC
AGrenym TXrH Customers are not separately identified as such; and provided
further that Intrado CommmCLEC /\Grenym TxrH may identify those of its
Customers who request that their names not be sold for direct marketing
purposes and Verizon shall honor such requests to the same extent that it does
for its own Customers. Verizon shall not be obligated to compensate Intrado
Comm***CLEC AGronym TXrH for Verizon's use or licensing of Intrado
CommH*CLEC Acronym TXrH Listing Information.

Accuracy.

Both Parties shall use commercially reasonable efforts to ensure the accurate
publication of Intrado Comm***CLEC Acronym TXr'* Customer listings. At
Intrado Comm***CLEC Acrenym TXT*H's request, Verizon shall provide Intrado
Comm***CLEC Acrenym TXr** with a report of allintrado CommH*CLEC
Acrenym TXr** Customer listings in a reasonable timeframe prior to the service
order close date for the applicable directory. Verizon shall process any
corrections made by Intrado Comm***CLEC ,o,crenym TXr** with respect to its
listings, provided such corrections are received prior to the close date of the
particular directory.

c
4.7 Indemnification.

Intrado Comm***CLEC Acrenym TXr** shall adhere to all practices, standards,
and ethical requirements established by Verizon with regard to listings. By
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